7 deBpans 1992 roga N 2300-1

POCCUWUCKASA ®EQEPALINA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJNEN

Cnncok N3MEHSIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-3,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-$3, ot 23.07.2008 N 160-03,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactosiwyun 3akoH perynupyeT OTHOLUEHWs, BO3HMKAKOLWME Mexay noTpebutensamm v usrotoBUTENAMMU,
UCNONMHUTENSAMU, MMMOpPTEpPaMuK, NpoAaBLaMM MNpU MNpoJake TOBApPOB (BbIMOMHEHUU paboT, OKasaHuW ycCryr),
yCTaHaBnMBaeT MpaBa noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexaiwlero kayectea U
©e3onacHbIX AN XM3HUW, 300POBbS, MMYLLIECTBA NOTPEOUTENEN N OKpYXatoLLel cpeapbl, NofnyvyeHme nHdopmauumn o
ToBapax (pabotax, ycnyrax) M 006 wux wnsrotoBUTEnsiXx (MCMOMHWUTENsIX, MpoAaBLax), MpPOCBeLLEHME,
rocyapCTBEHHYIO M OOLLECTBEHHYIO 3aLUTYy MX MHTEPECOB, a TaKKe onpefenser MexaHu3M peanu3auumn 3Tux
npas.

OCHOBHbIE MOHATUSA, ncnonb3yemMble B HacToALlem 3akoHe:

notpebutens - rpaxgaHuH, MMEKLWMA HaMepeHue 3akas3aTb unu npuobpectn nMbo 3akasbiBaloLLMHA,
npuobpeTarun NN MCnonb3yLWwmMn ToBapbl (paboTbl, YCNyrM) WCKMIOYMTENbHO AN JUYHbIX, CEMEMHbIX,
OOMALLHMX U NHBIX HYX[, HE CBSI3@HHbIX C OCYLLECTBIIEHUEM NPeANPUHMMATENBCKON OEeATENBHOCTMY;
(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auusi He3aBMCMMO OT €€ OpraHu3auMoHHO-NpaBoBOW (OPMbI, a Takke
WMHOUBMAYanbHbIA NpeanpuHMMaTens, NPON3BOAsLLINE TOBapbLI AN peanu3auum notpebutensm;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WUCMOSNTHUTENb - OpraHu3auuss He3aBUCMMO OT €€ OpraHM3auuoHHO-NMPaBoOBOM OpMbl, a Takke
WHOUBMAYaAnNbHbIA NpeanpuHUMaTenb, BbINOMHSKLWME paboThl UNKU OKasblBaKLME YCIyrM noTpebutensm no
BO3ME34HOMY JOroBOpY;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npogaseL - opraHu3aLms He3aBMCUMO OT €€ OpraHu3auMOoHHO-NPaBoOBON YOPMbI, @ TaKKe UHOUBUAYANbHbLIN
npeanpvHMMaTernb, peanuaylLine ToBapbl NOTPeEbUTENAM NO AOrOBOPY KyMNN-NMPOLaXy;

HepocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrv) unm obsisaTenbHbIM
TpeboBaHMsIM, NPeAYCMOTPEHHBIM 3aKOHOM NIMOO B YCTAaHOBIEHHOM UM MOpPSiAKe, UMK YCNoBUAM Aoroeopa (npu 1x
OTCYTCTBMM WUNW HEMOSHOTE YCMOBMIN OOBIYHO MpeabsBnseMbiM TpeboBaHMSM), UK LEensaM, Ans KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, UK LensiM, O KOTOPbIX NpoAaBel, (MCMOMHUTENb) Obin
nocTaBfneH B W3BECTHOCTb MOTPeOMTENneM npu 3akfyeHun [OoroBopa, unv obpasuy u (Mnu) onucaHuio npu
npogaxe ToBapa no obpasuy 1 (Unu) No ONUCaHNIO;

CYLLLEeCTBEHHbIA HepocTaTok ToBapa (paboTbl, yCnyrM) - HeyCcTpaHWMbIA HedoCTaToK WM HegocTaTok,
KOTOpbIA He MoXeT ObiTb ycTpaHeH 6Ge3 HecopasmepHbIX pacxofoB WM 3aTpaT BPEMEHW, UMW BblsiBNsSeTcs
HEOLHOKpPaTHO, UNN NPOSIBRSIETCS BHOBL MOCIE €ro yCTPaHeHUs, unu apyrue nogobHble HegocTaTku;



6esonacHocTb ToBapa (paboThbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, YCNyru) Ans >XM3HKU, 340POBbS,
umyllecTBa notpebutens u okpyxawwewn cpedbl NPU OObIYHBIX YCMOBMSAX €ro UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKM U yTUNM3auun, a Takke 6e30nacHOCTb NpoLuecca BbIMONTHEHWS paboThl (Oka3aHus ycnyru);

YNOMHOMOYEHHass u3rotoBuTenem (MpogaBLOM) OpraHusaums WM YrnosIHOMOYEHHbIN  U3roTOBUTENEM
(MpogaBuoM)  uHOMBMAYaAnNbHBIA  NpeanpuMHUMAaTEnb  (OQanee -  YNONTHOMOYEHHAast  OpraHusaumsa  unm
YNOSMTHOMOYEHHbBIV  MHOMBUAYanNbHBIA NpeanpuHMMaTtenb) - OpraHu3auusi, OCYLLECTBMSALWAS OnpeaeneHHy
DEesATenbHOCTb, WM OpraHu3aums, cosgaHHas Ha Tepputopum Poccuinickon depepaumm  M3roToBUTENEM
(MpogaBuoM), B TOM 4MCME WHOCTPAHHBIM W3rOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), BbIMOMHSAKOLWINE
onpegeneHHble (PyHKUMM Ha OCHOBaHWWM OOroBopa C M3rotoBuTenem (MpoaaBLOM) M YMOSIHOMOYEHHbIE MM Ha
NPUHSTUE N YOOBMNETBOPEHNe TpeboBaHui NoTpebuTenel B OTHOLIEHUM TOBapa HeHaanexallero kavyectsa, nnmbo
WHOMBMAYANbHLIN  NpeanpuHUMaTenb, 3aperncTpupoBaHHbIN  Ha  TeppuTtopun  Poccuinickon depepauumu,
BbIMOJTHSAIOLLMIA onpedeneHHble PyHKLMM Ha OCHOBaHMK JOrOBOpa C U3roToBuTenem (MpogaBuoM), B TOM YuChe C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MPOAABLUOM), M  YMNOJIHOMOYEHHbLIA MM Ha MPUHATUE U
yOOBNeTBOpeHne TpedoBaHnn NnoTpebuTenen B OTHOLLEHMM TOBapa HEHAAIeXallero KayecTsa;

MMMAOpPTEP - OpraHuMsauus He3aBUCMMO OT OpraHM3auMoHHO-MPaBOBOM (OOPMbI UMM MHAUBUAOYANbLHbLIN
npeanpuHnMmarternb, ocyuwecTendlwme MMNOPT TOBapa And ero nocnep,yrou.l,elh peann3aumMn Ha Tepputopumn
Poccuiickon ®egepaumn.

Mnaea |. OBLWWUE NMONOXEHUA
Cratbs 1. [paBoBOE perynvpoBaHMe OTHOLLIEHMI B 06nacTu 3awmTbl Npae notpedurtenen

1. OTHOLWeHMA B 06nacTu 3awmThl Npae notpedutenei perynupytoTcs [MpaxaaHCcKkMM Kogekcom Poccuinckom
depepaumm, HacToAWwmMM 3akoHOM, OpyruMu denepanbHbiMU 3akoHaMU (ganee - 3akoHbl) U MPUHUMaeMbIMU B
COOTBETCTBUMN C HAMWU UHBIMWU HOPMATUBHbLIMUM NPaBOBbLIMU akTaMmu Poccuinckon degepaumm.

2. MNpasutensctBo Poccunckon ®egepauun He BnpaBe nopyvatb defepanbHbiM OpraHam UCNONHUTENbHOM
BNacTu NPMHMMATb akTbl, COAEPXallue HOpMbI O 3aliuTe NpaB noTpebuTtenen.

MpaButenbcTBo Poccunckon depepaumm Bnpaese n3gaeaTb Ans noTpebutens v npoaasua (M3roToBUTENS,
MCNOMHMTENS, YMNOMHOMOYEHHOW OpraHu3auMm Wnyu YMNoSIHOMOYEHHOTO WHAMBUAYaNbHOrO NpeanpuHUMaTens,
umnopTepa) npasurna, obs3aTenbHble NPU 3aKMHYEHUW U UCMOMHEHUU MyOnMYHBIX [AOrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNnn-Npoaaxu, dHeprocHabKeHns, 4JOroBOpPOB O BbIMOMHEHUNU paboT 1 06 okasaHum ycnyr).

CraTtbs 2. MexayHapogaHble goroopel Poccuiickon deaepaumm

Ecnu mexayHapoaHbiM gorosopom Poccuinckon ®epepaummn ycTaHOBMEHbI UHbIE MpaBuna O 3aliuTe npas
notpeburenen, 4em Te, KOTOpblE NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHSAIOTCA NpaBuna MexayHapogHoro
aorosopa.

CtaTbsa 3. NpaBo noTpebutenen Ha NnpocBeLleHne B 0bnactu 3awmThl NpaB notTpedutenen

MpaBo noTpebutenein Ha npoceBeweHne B obnactM 3awmTbl nNpaB noTpedbutenen obecrneynBaeTcs
nocpeacTBOM BKIIHOYEHMS COOTBETCTBYHOLNX TpeboBaHWi B bedepanbHble rocyaapCTBeHHble obpasoBaTenbHbIe
CTaHOgapTbl M obpasoBaTterbHble MpoOrpamMMbl, a Takke MOCPeaCcTBOM OpraHu3aumMmM CUCTEMbI MHAOpMauuu
notpedutener 06 nx npaBax n 0 HEOOXOANMbIX 4ENCTBUAX MO 3aLuTe 3TUX NpaB.

CrtaTtbs 4. KauecTBo TOBapa (paboThbl, ycnyru)

1. MNpopasey (ucnonHuTens) obs3aH nepedatb nNoTpebutento ToBap (BbINONHWUTL paboTy, okasaTb ycnyry),
Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpun oTcyTCTBMM B JOrOBOPE YCIOBMIW O KavecTBe ToBapa (paboTbl, ycryrun) npogasel (MCNOMHUTEND)
obsA3aH nepepaTb notpebutento ToBap (BbINONHWTL paboTy, oOka3aTb YCMyry), COOTBETCTBYHOLINA OObIYHO
npegbsaBnseMbiM TpebOBaHUSAM U NPUrOAHbLIA AN Lenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bI4HO Mcnonb3yeTcs.

3. Ecnu npogaBey (McnonHuTens) Npy 3akmnoyeHMn goroBopa Obin noctaBneH notpeburenemM B N3BeCTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbiNOnHeHUs paboThbl, OKasaHus ycnyru), npogasel (MCNOMAHMTENb)



06s3aH nepepgaTe noTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNnyry), MPUrOAHbLIA AN MCMOMb30BaHWS B
COOTBETCTBMM C 3TUMUN LENSAMMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npoaasel, 0b6si3aH nepenate noTpebutento Toeap,
KOTOPbI COOTBETCTBYET 0bpasuy u (Mnv) onncaHumio.

5. Ecnu 3akoHamy MM B YCTAHOBMIEHHOM WMMW MOpsiAKe NPedyCcMOTpeHbl obsidaTenbHble TpeboBaHUSA K
ToBapy (paboTe, ycnyre), npogasel, (UcnonHuTenb) 06s13aH nepegaTh NOTpedbuTento ToBap (BbINOMHUTE padoTy,
oKasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

Cratbsa 5. lpaBa 1 06593aHHOCTM N3roToBUTENS (MCNONHWUTENS, Npodasua) B 06riacTu ycTaHOBMNEHUS cpoka
cnyx0bl, cpoKa rogHOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA ANS ANUTENBHOMO UCMONb30BaHUSA, U3rOTOBUTENb (MCMOMHUTEND)
BMpaBe YyCTaHaBnuBaTb CPOK CryXObl - nepuon, B TeYEHWe KOTOPOro M3roToBUTENb (MCMONMHUTENb) 06sa3yeTcs
obecneunBaTe MNOTPeOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HAa3HA4YEeHUID U HecTu
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble HeAOoCTaTKM Ha OCHOBaHUM MyHKTa 6 ctatbn 19 m nyHkta 6 crtatbn 29
HacTosiero 3akoHa.

2. WsrotoButene (McnonHUTEmNb) 00s3aH yCcTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) OMMTENbHOro
Nnonb30BaHWsl, B TOM YUCMEe KOMMMEKTYLWUX U3genui (geTtanen, ysrnoB, arperatoB), KOTOpble MO WCTEYEHUU
onpeeneHHoro nepmMoga MoryT nNpeacTaBnATb ONACHOCTb AMNsi XU3HUW, 340POBbsl MOTPEOUTENS, NPUYUHATE Bpen
ero MMyLLEeCTBY UK OKpyXatoLen cpeae.

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCUYNCNATBCS €AVHULAMN BPEMEHU, @ TaKkKe MHbIMU eguMHULaMMK
n3MepeHns (KunomeTpamu, MeTpaMm U MNPOYMMW  eOUHULAMU U3MEPEHUSsT ucxoas u3  OYHKLUUOHANbHOro
Ha3HayeHus ToBapa (pesynbTata paboThl)).

4. Ha npogykTbl NuUTaHus, napgoMepHO-KOCMETUYECKME TOBapPbI, MEAUKAMEHTbI, TOBapbl ObLITOBON XUMUMK U
WHble NoAOo6HbIE TOBapbl (paboTbl) N3roToBUTENDb (MCMONMHUTENB) 0653aH yCTaHaBNMBaTb CPOK rOQHOCTM - Nepuog,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUroAHbLIM AN UCMOMb30BaHMS MO HAa3HAYEHMHO.

5. Mpopaxa ToBapa (BbINONHEHNE paboThbl) MO NCTEYEHUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a TaKkke ToBapa
(BbinonHeHnMe paboTbl), Ha KOTOPbIA AOMKEeH ObiTb YCTAHOBMIEH CPOK TFOAHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLiaeTcs.

6. MsrotoButens (MCNONHWUTENL) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuos, B
TeYeHne KOTOporo B crniyyae oOHapyxeHuss B ToBape (paboTe) HepocTaTka W3roToBUTENb (MCMOMHUTENL),
npogaseL, YMNONHOMOYEHHAs OpraHM3auuMsi WM  YNOJTHOMOYEHHBIN  WMHAMBUAYamNbHbIA  NpeanpuHMMaTensb,
umnopTep ob6s3aHbl yOOBNETBOPUTL TpeboBaHMs NOTPeOUTENs, YCTAHOBIMEHHbIE cTaThsaMn 18 n 29 HacTosiwero
3akoHa.

NarotoButenb BrnpaBse MNpPUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCTaTKoB TOBapa, O6Hapy)KeHHbIX no
NCTeYeHUn yCTaHOBJTIEHHOIO UM FapaHTVIVIHOFO CpOKa (ﬂ,OI’IOJ’IHI/ITeJ'IbHOG 06$|3aTeJ'IbCTBO).

Cop,epx(aHme pononHuTenbHoro obsasartenbcTBa U3roTOBUTENS, CpoOK OencTBMs Takoro obsizatenbcTea U
nopaaoK ocyLlecTBleHnA I'IOTpe6VITeJ'IeM npae no Takomy 069|3aTeJ'IbCTBy onpegendrTca N3arotoBuTenemMm.

7. Npogasel BnpaBe YyCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CMN OH He YCTaHOBMNEH U3roToBUTENEM.

I'IpO/J,aBeu, BrnpaBe TMpPUHATb 0053aTenbCcTBO B OTHOLUEHMM HeaoCTaTKoB TOBapa, 06Hapy>|(eHHbIX no
ncrevyeHumn FapaHTI/II7IHOFO CpoOKa, yCTaHOBJ1IEHHOIo n3rotosutenem (,EI,OI'IOJ'IHI/ITeJ'IbHoe 069|3aTeJ'IbCTBO).

CopepxaHne pononHuTenbHOro obss3aTenbcTBa NpoAaBLa, CPOK AEWCTBMS Takoro obsi3aTenbcTBa U
NMOpsiAOK OCYLLECTBMNEHUsI MOTpebuTeneM npaB MO TakoMy 00s3aTenbCTBY OMNpPeAensTCss OOrOBOPOM MEXay
notpebuTenem n npogaBLOM.

8. NarotoBuTens (Npogasel) HECET OTBETCTBEHHOCTb 3a HEAOCTAaTku ToBapa, OOHApPYXEHHble B TeYeHue
Ccpoka OencTBUsl OOMONHUTENBHOrO 06si3aTenbCTBa, B COOTBETCTBUM C ab3alem BTOpbIM NMyHKTa 6 ctatem 18
HacTosiwero 3akoHa, a nocrne OKOHYaHWUS cpoka OEeWCTBUSA AOMNOSTHUTENbHOro obsA3aTtenscTea - B COOTBETCTBUM C
nyHkTOM 5 cTaTbyn 19 HacTosAwero 3akoHa.



Crtatbs 6. O683aHHOCTb U3roTOBUTENSA 06ECNeYnTb BO3MOXHOCTb PEMOHTA M TEXHMYECKOrO 0B6CNyXMBaHUS
ToBapa

M3rotoButenb 06a3aH obecneynTb BO3MOXKHOCTb UCMOMNb30BaHUA TOBapa B Te4eHne ero cpoka CJ'Iy)K6bI. ,D,J'Iﬂ
aTon Luerim n3rotoBuTtersb obecneynBaeT PEMOHT N TexHu4yeckoe o6cr|y>|<|/|BaHv|e TOoBapa, a TakKXe BbINYCK U
NOCTaBKy B TOProBble N PEMOHTHblE OpraHm3auun B HeOGXO,D,I/IMbIX aona peMoHTa U TeEXHN4YeCKoro OﬁCJ‘Iy)KI/IBaHI/IFI
o0bemMe M accopTMMeHTe 3anacHblX 4YacTel B TeYeHMe cpoka MPou3BOACTBa ToBapa W MOCfe CHATUS ero c
npon3BoaACTBa B Te4eHne Cpoka CJ'Iy>K6bI TOBapa, a npu OTCYTCTBMU TAKOro CpoOKa B TeYeHue OecATu net co AHA
nepenayu Toeapa noTpeoduTento.

Cratbs 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycryrm)

1. MNoTpebutene MmeeT npaBo Ha TO, 4TOOBI TOBap (paboTta, ycnyra) Mpu OObIYHBIX YCMOBUSX €ro
NCMNOMb30BaHWs, XpaHeHWs!, TPAHCMOPTMPOBKU U yTunu3aumm Obin 6e3onaceH Ans XW3HW, 340pOBbSA NoTpebuTtens,
OKpyXalollen cpefpbl, a Takke He MPUYUHAN Bped umyllecTtBy notpebutens. TpeboBaHusi, KOTOpble AOMKHbI
obecrneunBaTb 6Ge3onacHocTb ToBapa (paboTbl, yCnyru) ANs XU3HU U 300POBbsl MOTPEOUTENS, OKpyXaroLen
cpedpbl, a Takke NpefoTBpalleHue MPUYMHEHUS Bpeda MMyLLecTBY noTpebutens, sBnAwTca obssaTenbHbIMU U
yCTaHaBMNMBalTCS 3aKOHOM UMW B yCTAHOBIEHHOM UM MOpPsiAKe.

2. WsroTtoButenb (McnonHutensb) obA3aH obecneunBatb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTAHOBMEHHOIO CpoKa CIyX0bl UM CpoKa rogHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBUM C nyHKTOM 1 cTatbl 5 Hactosiwero 3akoHa M3roToBUTENb (UCMOMHUTENb) He
yCTaHOBMWN Ha ToBap (paboTy) cpok cnyxObl, OH 06a3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B TeueHue
OecaTun neT co AHA nepefaym ToBapa (paboTbl) noTpeburtento.

Bpen, NPUYUHEHHBLIN >XU3HW, 300POBBK UNM UMYyLLECTBY noTpebutens BcrneacTBMe HeobecneveHus
©e3onacHocTu ToBapa (paboThl), NOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnu anga 6e3onacHoCTU Mcnonb3oBaHMsa ToBapa (paboThl, ycryrn), ero XxpaHeHusi, TPaHCMOPTUPOBKU U
yTunm3aumm Heobxogmmo cobniogaTtb crneuunanbHble NpaBuna (ganee - npasBuna), U3roToBUTENb (MCMOMHUTENb)
0o6s3aH ykasaTb 3TW npaBunia B COMPOBOAMTENbHOW AOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha aTukeTke,
MapKMpPOBKOW UMM MHbIM cnocoboM, a npogasel, (MCNonHWTenb) 00si3aH OOBECTM 3TWM NpaBuia OO0 CBeAeHus
noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyri) 3akOHOM WM B YCTAHOBIMEHHOM WM MOpPsiAKe YCTAHOBMEHbI
obs3aTtenbHble TpeboBaHus, obecneuynBawwme ux ©Oe30NMacHOCTb [ANst XKU3HW, 300pOBbs noTpeburtens,
OKpY>KaloLLen cpedbl M NpedoTBpalleHne NpUYMHEHUs Bpeda UMYyLLEeCTBY noTpebutensi, cOOTBETCTBME TOBApPOB
(paboT, ycnyr) ykasaHHbIM TpebOoBaHWSAM nognexut obsasaTenbHOMY MNOATBEPXAEHUIO B MOpsigke,
npeaycMOTPEHHOM 3aKOHOM U MHbIMWU NPaBOBLIMM aKTamu.

He ponyckaeTtcs npogaxa ToBapa (BbINMOMHeHWE paboTbl, OKa3aHWe ycryrn), B TOM YMCMEe MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 uHcgpopmaumm 06 ob6s3aTensHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
yKasaHHbIM B NyHKTe 1 HacTosLWen cTaTbu.

5. Ecnu ycTtaHOBNEHo, 4YTO npu cobnogeHMU NoTpebuTenemM YCTaHOBIEHHbIX MPaBuUil UCMOMb30BaHKS,
XPaHEHMWS UM TPaHCMOPTUPOBKU ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUHUTL BPES XU3HU, 300POBbLI0 U
UMyLLECTBY MOTpebuTens, OKpyXkawwen cpede, W3roToBUTENb  (UCNonMHUTENb, NpogaBen) obs3aH
He3ameanMTeNbHO MPUMOCTAHOBUTL €ro MNpouM3BOACTBO (peanuM3auuio) OO0 YCTpaHeHuMs NpUYMH Bpeda, a B
HeobXxoOMMBIX Cnyyasix NMPUHATL Mepbl N0 N3BbATUIO ero U3 060poTa M OT3bIBY OT NOTPebuTens (notpebutenen).

Ecnu npuuvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roTOBMTENb (MCMONMHUTENb) 006583aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npoussBoacTtBa. [1pyM HEBLIMONHEHWM WU3rOTOBMTENEM (UCMOMHMTENEM) 3Ton 06A3aHHOCTU
YMOJSTHOMOYEHHbIN hefepanbHbli OpraH WCMOMHUTENbHOW BracTU MpYHUMaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (Unun) oT notpebutenst unu noTpebutenen B Nopsiake, YCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon degepaumu.

YObITKN, NPUYUHEHHBIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, ycnyru), NoAnexart BO3MELLEeHUIO
n3rotoBmTENEM (UCNOMHMUTENEM) B MOSTHOM OObeEMeE.



Crtatbs 8. lNpaBo noTpebuTtensa Ha nHdopmaumo 06 nsrotouTene (UcnonHuTEnNe, NpoaaBLe) U 0 ToBapax
(paboTax, ycnyrax)

1. MoTpebutenb BnpaBe noTtpeboBaTb NpedocTaBrneHust HeEOOXOOUMOM M OOCTOBEPHOW MHdopmauun ob
n3rotoBuTene (MCNonHUTENE, NPoaaBLe), pexume ero paboTel U peanudyemMbix UM ToBapax (paboTax, ycrnyrax).

2. YKkasaHHaqa B NyHKTe 1 HacToslen ctatb UHOPMaLNA B HAarnggHon 1 AocTynHon popmMme OBOAUTCA 40
cBefeHus notpebutener Npu 3akrYeHUM [OroBOPOB KYMU-MPOL4AXM W [OMOBOPOB O BbIMNOMHEHMM paboT
(okaszaHum ycnyr) cnocobamu, NPUHATBIMUM B OTAENbHbIX cdepax OOCNyXMBaHUSA NOTpebuTenemn, Ha pPyCccKoMm
S13bIKE, @ JOMNONMHUTENBHO, MO YCMOTPEHUIO U3roTOBUTENS (MCNONHUTENS, NPOAAaBLa), Ha rOCYAapPCTBEHHbIX A3bIKaX
cybbekToB Poccuiickon ®enepauum n pogHbix sidbikax HapogoB Poccuiickon deaepaumm.

Cratbs 9. MHdopmauusa 06 nsrotoutene (ucnonHutene, NnpoaasLe)

1. WNaroTtoBuTenb (McnonHuTenb, npopasel) obsaA3aH AOBeCcTM OO CBedeHus notpebutenss oupMeHHoe
HanMeHoBaHMe (HaMMeHOBaHME) CBOEN OpraHusaunm, MEeCTO €e HaxOoXAeHus (agpec) M pexum ee paboThbl.
Mpopasel, (McnonHUTEnNb) pasMmeLLaeT ykasaHHy MHOpPMaLMIO Ha BbIBECKE.

WN3rotoButenb (UcnonHuTenb, NPoAaBel) - MHAMBMAYaNbHbLIA NpegnpuHMMaTenb - OOMKEeH NpefocTaBuTb
notpebutento MHgoOpMaUUlo O roCcydapCTBEHHON perucTpauum M HauMeHOBaHWWM 3aperucTpUpoBaBLUEro €ero
opraHa.

2. Ecnn Bupg [eATtenbHOCTU, OCYLLECTBISIEMbIA M3roToBUTENEM (MCMONHUTENEM, MPOAAaBLOM), MOANEXUT
NNLEH3MPOBAHNIO U (UNM) UCMOMNHUTENb MMEET roCyAapCTBEHHYK akKpeauTauuio, OO0 CBeAeHus notpebutens
JormkHa ObiTb JoBefeHa MHGOopMauus O BUAE OEATENbHOCTU M3roTOBMTENS (MCMONMHUTENS, npogasua), Homepe
nMUEeH3MM N (UNn) HOMepe CBUOETENbCTBA O FOCYAAPCTBEHHOW akKKpeauTauuu, CPpoKax OEeNCTBUSA YKa3aHHbIX
nMueHsum n (Mnn) cenaeTenbCcTBa, a Takke MHdopMaums 06 opraHe, BblAaBLUEM YKa3aHHbIE MULEH3WKO U (Mnn)
CBWOETENbCTBO.

3. WHdopmauns, npegycMoTpeHHass nyHktamu 1 M 2 HacTosilen cTaTbl, AOMMKHA ObiTb AoBedeHa Ao
cBefeHus noTpebuTenen TakkKe Mpu OCYLLECTBIIEHUU TOProBMM, ObITOBOrO U WHbIX BMAOB 0OOCHYXUBaHMS
notpebuTener BO BPEMEHHbIX MOMELLEHUSIX, HA sipMapKax, € NTOTKOB U B APYIMX Criyvasx, €cnv Toproens, 6eiToBoe
N VHble BUAblI OOCNyXuBaHWS noTpebuTenen ocyWwecTBASIOTCA BHE MOCTOSHHOrO MecTa HaxoXgeHus npogasua
(vcnonuuTens).

Cratbs 10. MHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (ucnonHutens, npopaBey) o6sA3aH CBOEBPEMEHHO MNPeAoCcTaBnATb noTpebutento
HeobxoOMMy0 M OOCTOBEPHYO MHAOPMaUmMo 0 ToBapax (paboTtax, ycnyrax), obecneunBaroLlytd BO3MOXHOCTb UX
npaBunbHOro Bblibopa. [Mo oTaenebHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb W CNOCOObI AOBedeHus
nHcpopmaumm o notpebutens yctaHaenuaatoTcs NpaBuTtensctBom Poccuiickon ®epepauuum.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 00s3aTeNlbHOM MOpsigKe AOJMKHA COOoepXaThb:

HanMeHOBaHue TexXHU4YeCKoro perfnamMeHTa unn MHoe YCTaHOBJIEHHOE 3aKoHOO4AaTelIbCTBOM Poccuinckon
cDe,qepau,MM O TexHU4ecKomM perynmposaHun u ceBugetTenbcTBylollee 00 obsa3artenbHom noaTeepXxaeHun
COOTBETCTBUA TOBApa obo3HaveHue;

cBefeHns 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBax TOBApoB (paboT, ycnyr), B OTHOLWEHWM MpPOOYKTOB
NMTaHWs cBedeHWst O cocTaBe (B TOM YMCNe HaUMMEHOBaHME MCMOMb30BaHHbIX B MpoLEecce M3roTOBMEeHUs
NPOAYKTOB MUTaHWSA MULLEBbIX A00aBOK, Bronornyeckn akTMBHbIX 406aBOK, MHOPMALMA O HAaNMYUKM B MPOOYyKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULMPOBAHHBIX OPraHM3moB, B
cryyae, ecnu CoAepXaHue yKa3aHHbIX OpraHM3mMoB B TaKOM KOMMOHEHTe cocTaBnseT bonee OeBATM OeCHATbIX
npoueHTa), MULLEBOW LEHHOCTW, Ha3HayeHun, o6 yCrioBMAX MPUMEHEHWS U XpaHEeHUs MpOAYKTOB MUTaHWS, O
crnocobax U3roToBneHus rotoBbiX Onoa, Bece (00bemMe), JaTe U MecTe U3roTOBMEHUS N YNaKOBKM (pacdacoBKu)
NPOAYKTOB MUTaHWS, a TakkKe CBEOEeHUS O MpPOTUBOMOKA3aHMAX AN WX MNPUMEHEHWs Mpu  OTAENbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboTt, ycnyr), wWHGOpPMauMsi O KOTOPbIX [JOJDKHA COoAepXaTb
NMPOTUBOMOKa3aHMA AN UX NPUMEHEHUS Npu oTAenbHbIX 3aboneBaHusx, yTBepxpaetca [lpaBUTENbCTBOM
Poccuinckon degepaunu;



LeHy B pybnsax u ycnosusi npuobpeteHnst Toeapos (paboT, ycnyr), B TOM Yucrne npu onnaTte ToBapos (pador,
yCryr) yepes onpefeneHHoe BPeMsi Nocre ux nepegayn (BbIMOMHEHMWS!, OKa3aHUs) NOTPEOMTENIO, NOMHYI0 CYMMY,
noanexatlyto BbinnaTte notpedurenem, n rpadmk norawieHns 3Ton CyMmbl;

rapaHTUMHBIN CPOK, €CIIM OH YCTaHOBIEH;
npaeuna v ycnoesusi acpekTnBHOro n 6e3onacHoro Cnorb3oBaHus ToBapoB (paboT, ycnyr);

MHdopMauuto o6 aHepreTudeckon appekTMBHOCTN TOBApPOB, B OTHOLLEHMM KOTOPbLIX TpeboBaHMe 0 Hann4mum
Takon nHdopmaumm onpeneneHo B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 3HeprocbepexeHun 1 o NoBbILLEHUN
aHepreTuyeckon apeKkTMBHOCTH;

CPOK CNy>Obl UM CPOK FOAHOCTM TOBapOB (paboT), yCTAaHOBMEHHbIN B COOTBETCTBMU C HACTOALWMM 3aKOHOM,
a Takke CBeAeHMs 0 HeobxoOouMbIX OENCTBUSIX NMOTPeOUTenst MO UCTEYEHMU YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUsAX MpPU HEBLIMOMHEHUU TakMX OEWCTBUI, ecnu ToBapbl (paboTbl) MO UCTEYEHUMM yKa3aHHbIX CPOKOB
NpeacTaBnaAlT ONACHOCTb OIS XXMU3HU, 300POBbsS U UMYLLECTBA NOTPEOUTENS UM CTAHOBATCSA HEMPUIOAHBIMU OIS
MCMNONb30BaHMs MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHusi), (PUpMeHHOe HauMeHOBaHWe (HanMeHOBaHWe) U3rotToBuTens (MCMONHUTENS,
npogasua), YMOSTHOMOYEHHON OpraHM3auum WM YNoriHOMOYEHHOrO WHAMBUAYANbHOIO NpeanpuHUMaTens,
nMnopTepa;

WHopmaunto 06 obsasaTenbHOM MOATBEPXOEHUN COOTBETCTBUS ToBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosLero 3akoHa;

WHopMaLMo O NMpaBunax NpPoaaxu ToBapoB (BbIMOMHEHUS paboT, oka3aHust yCnyr);

yKa3aHuMe Ha KOHKpeTHOe nmuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), n MHOpMaumio o
HeM, ecrnv 3TO UMeeT 3HaYeHne, UCxoas U3 xapakrepa paboTbl (ycnyru);

yKkazaHMe Ha uchnonb3oBaHMe ¢OoHOrpaMM MpU  OKasaHWM pasBrieKkaTenbHbIX YCMAYr WUCAONMHUTENAMM
My3blKkanbHbIX MPOU3BeaeHUNA.

Ecnn npmnobpeTtaemein notpebutenem ToBap Obin B ynoTpebneHun unm B HEM YCTPaHSANCA HeJoCTaToK
(HepgocTtaTku), noTpebuTento JormkHa ObITe NpegocTaBneHa nHgopmaums 06 3Tom.

3. NHhopmauus, npeaycMoTpeHHas NyHKTOM 2 HacTosIWen ctatby, 4OBOOUTCA A0 CBeaeHusa notpeburtenen
B TEXHMYECKOW OOKyMEeHTauuu, npuraraemMon Kk toBapam (paboTtam, ycriyram), Ha 3TUKETKaX, MapkKUpPOBKOW WUNu
WHBIM CMOCOOOM, NMPUHATBIM OMS OTAErNbHbIX BMAOB TOBapoB (paboT, ycnyr). MHdopmauusa o6 obsasatenbHOM
noaTBEPXXAEHMM COOTBETCTBUS TOBApPOB MpeAcTaBnsieTcss B nopsigke u crnocobamu, KOTopble YCTAHOBMEHbI
3akoHoaaTenscTBoM Poccuiickon degepaumm O TEXHUYECKOM PErynvpoBaHuM, U BKMOYaeT B cebs cBeaeHus o
HOMepe [AOKyMeHTa, MOATBEpXAalLero Takoe COOTBETCTBME, O CPOKe ero AewcTBus u 06 opraHusauuu, ero
BblOaBLUEN.

Cratbsa 11. Pexum paboTbl npoaasua (MCNonHMTENs)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUUNANbHbLIX OpraHu3auuin TOproeBnu, GBITOBOTO U MHbIX BUOOB
obcnyxmBaHust NOTpebuTenen ycTaHaBnNMBaeTCs MO PELLUEHNI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BNacTu
cybbekToB Poccuickon ®epepauumn n opraHoB MECTHOIO CaMOyNpaBleHus.

2. Pexxvm paboTbl opraHnsaumii, OCyLLEeCTBNALWMX AEATENBHOCTb B chepax TOProBoro, 6bITOBOrO U MHbIX
BUOOB 0OCNyXMBaHWUS NOTPeObUTENEen N He yKasaHHbIX B MyHKTE 1 HACTOsILLEN CTaTbk, a TakKe MHOMBUOYaNbHbIX
npegnpuvHMMmaTenen yctaHasnmBaeTcs MU CaMOCTOATESbHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA [0 CBeAeHus notpedbuteneln M [OIKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTtba 12. OTBETCTBEHHOCTb U3rOTOBUTENS (UCMOMHUTENS, NpoAaBLa) 3a HeHagexatllyo uHdopmauumio o
ToBape (paboTe, ycnyre)

1. Ecnn n0Tpe6v|Temo He npeaocTtaByieHa BO3MOXHOCTb He3aMeaNnTeslbHO NOoNy4YuTb MnMpu 3akioyYeHuu
goroBopa wuHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTtpeboBaTb OT MpofaBua (MCMONMHUTENS)



BO3MeLLEHUS YObITKOB, NMPUYNHEHHBLIX HEOBOCHOBAHHBLIM YKIOHEHWEM OT 3aKMYeHUs JOroBopa, a ecnn 4OroBop
3aKmoYeH, B pasyMHbI CPOK OTKasaTbCs OT €ro UCMofHeHus U noTpebGoBaTb BO3BpaTa yniaydeHHOW 3a ToBap
CYMMbIl M BO3MELLEHUS ApYyrmMX YObITKOB.

lMpu oTKase OT MCMONHEeHMsa AoroBopa notpebutens obs3aH BO3BpaTUTb ToBap (pesynbTtat paboThbl, ycnyru,
€CIn 3TO BO3MOXHO MO UX XapakTepy) npodasLy (MCMOMHUTENIO).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lNpopasel (MCNONHWTENb), HE NMPEAOCTaBMBLUMIM MOKyNaTemno MOMHOW M JOCTOBEPHOM MHopmauunm o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nMyHkTamu 1 - 4 ctatbu 18 vnm nyHkToMm 1
cTtatbm 29 HacTosiwlero 3akoHa, 3a HefdocTaTkuM ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCMeEe ero nepeaayu
notpebuTternto BCNeacTBme OTCYTCTBUS Y HEro Takon MHopmaunu.

3. MNpun npuyMHEeHUN Bpeada >M3HKU, 30OPOBLI0 U MMYLLECTBY NOTPebuTensa BCrneacTBME HenpeaoCTaBNeHUst
€My MONHOW W [OCTOBEPHOM MHGOpMauunm o ToBape (paboTe, ycnyre) noTpebuTtens BnpaBe noTpeboBaTb
BO3MELLEHMS TaKoro Bpeda B nopsake, NpeayCMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCIe NOJTHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOOHbIM OObEKTaM, HaXOASWUMCS B COOCTBEHHOCTU (BrageHum)
noTpebutens.

4. Mpwn paccmoTpeHnn TpeboBaHWi NOTpeduTenst 0 BO3MELWEHUN yObITKOB, NPUYMHEHHBIX HEAOCTOBEPHOWN
U HEOOCTATOYHO MOJSIHOW UHGpopMaLnen o ToBape (paboTe, ycryre), HEO6X0ANMO UCXOAUTb U3 NPEANONOXKEHNS
06 OTCyTCTBMM Y NOTpebuTens cneumnanbHbIX NO3HaHMIA O CBOMCTBAX U XapakTepucTukax ToBapa (paboTkl, ycnyru).

CrtaTtbsa 13. OTBETCTBEHHOCTb U3roTOBUTENS (UCMOMHUTENS, Npo4aBLa, YNONHOMOYEHHOW opraHM3aumnm unm
YMNOSTHOMOYEHHOIo MHAMBUAYaANbHOrO NPeAnpUHMMaTens, MMnopTepa) 3a HapyLueHue npas notpedutenen

1. 3a HapylweHue npaB noTpebuTenei u3roToBUTeNb (MCMOMHUTEMb, NpoAaBel, YrNoNHOMOYeHHas
opraHvMsauMst Unu yYnorHOMOYEHHbIN UHAMBMAOYANbHbLIA NpeanpuHuMaTtenb, UMMNopTep) HeceT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH 3aKOHOM UIN JOTOBOPOM.

2. Ecnv nHOe He YyCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTpebuTento, NoAnexaT BO3MELLEHNIO B
MOMHON CyMMe CBEpPX HEYCTOMKM (MeHn), yCTAaHOBIEHHON 3aKOHOM WS JOTOBOPOM.

3. Ynnata HeycTomks (MeHu) M BO3MeELLeHME YObITKOB He OCBODOXOAKT M3roToBUTENs (MCMOMHUTENS,
npodaBua, YMOMHOMOYEHHYH OpraHuM3auui UMM YNOMHOMOYEHHOro WHAMBUAYanbHOrO NpeanpuHuMaTens,
uMnopTepa) oT UCMONHEHNST BO3MNOXEHHbIX Ha Hero 06a3aTenbLCTB B HAaType nepes notpebutenem.

4. WsrotoButenb (UcnofHMTENb, Npogasel, YNOMHOMOYEHHAasi OpraHMsauusi Mnu  YrnoiHOMOYEHHbIN
UHOMBUAOYaAnNbHbLI NpeanpuHUMaTenb, WMIopTep) OcCBOOOXOAEeTCs OT OTBETCTBEHHOCTM 3a HEWCMOoSIHeHWe
06s3aTenbCTB UMMM 3a  HeHaanexalilee WCMonHeHne o06sa3aTenbCcTB, €CNU  OOKaXeT, YTO HEeWCNOoNHeHue
00653aTenbCTB UMM UX HeHaanexallee MCMoMHeHUe NPOou3oLLNo BCNeAcTBME HEeNPeOodoNnMON CUMbl, a Takke Mo
WHLIM OCHOBaHWSIM, NPEAYCMOTPEHHLIM 3aKOHOM.

5. TpeboBaHusa notpebutens o6 ynnate HeycTonku (MeHu), NPeayCMOTPEHHOW 3aKOHOM UMM OOrOBOPOM,
noanexaT ygoBNETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOLABLOM, YNOJTHOMOYEHHOW OpraHuM3auven unm
YNOMTHOMOYEHHBIM UHAUBMAYANbHEIM NpegnpUuHUMaTenem, UMNOPTEPOM) B JOOPOBONBHOM NopsigKe.

6. Npu yooBneTBopeHnn cyaom TpeboBaHM NoTpebutens, yCTaHOBMNEHHBLIX 3aKOHOM, Cyn B3bICKMBAET C
n3rotoBuTenss  (UCNONMHUTENS,  NpogaBua,  YMOMHOMOYEHHOW  opraHM3auMmM  UnuM  yrnosIHOMOYEHHOro
WHOUBMAYAINbHOro NpeanpuHnUMaTens, MMnopTepa) 3a HecobnogeHne B 4OOPOBONbHOM NOPSIAKE YAOBIETBOPEHMS
TpeboBaHu noTpebuTtensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NMPUCYXXOEHHOW CYAOM B MOMb3y
noTpebuTtens.

Ecnu ¢ 3asBneHnem B 3awmTy npaB noTpebuTtens BbiCTynaT obWwecTBeHHble 00beanMHEHN noTpebutenen
(Mx accoumauun, CO3bl) UNN OpraHbl MECTHOTO CaMOyMpaBfeHUs, NATbOAECHAT NMPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepevymcnstoTCcs ykasaHHbIM 00 beanHEeHNaM (MX accoumaumsm, co3am) Uy opraHam.

Cratbs 14. myllecTBeHHas OTBETCTBEHHOCTb 3a Bpefq, NMPUYMHEHHbIV BCNeACTBME HeOOCTaTKOB ToBapa
(paboThbl, ycnyrm)



1. Bpea, NpUYMHEHHBbIA XWU3HW, 300POBbLI0 UMM MMYLLECTBY NOTpebutens BCneacTBUE KOHCTPYKTMBHBIX,
NPOM3BOACTBEHHBIX, PeuenTypHbIX UMM UHbIX HEOOCTATKOB ToBapa (paboTbl, yCcnyru), noanexuT BO3MELLEHNIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYUMHEHHOrO BCMeACTBME HedoCTaTKOB ToBapa (paboTbl,
ycryru), npuMsHaeTcs 3a NoObiM NOTEPNEBLUMM HE3aBUCUMO OT TOrO, COCTOST OH B JOrOBOPHbIX OTHOLLUEHUSX C
npoaaBLOM (MCMONTHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHbIN XU3HKU, 3[0POBLID MNU UMYLLECTBY MOTpebuTens, noanexut BO3MELLEeHWUo, ecnu
Bpen NpUYMHEH B TEYEHWE YCTaHOBMEHHOro cpoka cry6bl nnm cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamMu 2, 4 ctatbun 5
HacTosero 3akoHa CpOK CMyXObl UMM CPOK FOOHOCTU, HO OH He YCTaHOBMeEH, nNubo noTpebutento He Obina
npegocTaBrieHa norHas 1 JOCTOBEpPHas UHopMaLMs O Cpoke CrnyxObl unu cpoke rogHocTu, Nnnbo notpebuTens
He OblNl MPOUH(OPMUPOBAH O HEOOXOOUMbBIX OENCTBUSIX MO UCTEYEHMM CPOKa CriyXObl uUnu cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPW HEBLINOMHEHWM YKa3aHHbIX OEWUCTBUR, nMbo ToBap (pesynbTaT paboTbl) Mo
NUCTEYEHMM 3TUX CPOKOB MPEACTaBMSIET OMAaCHOCTb ANsi XXW3HWM W 340pPOBbs, Bpen MOAMNEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

Ecnn B cooTtBeTcTBUM C NyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roToBUTENb (UCMOJTHUTENB) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyx0bl, Bped NOAMNEXWUT BO3MELLEHNIO B Cllyvae ero Npu4MHeHus B TeyeHne
OecaTn neT co OHA nepeayun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBMEHMS ToBapa (OKOHYaHMS BbINOSTHEHUSA PaboThI).

Bpen, nNpuvYMHEHHBbI BCreAcTBME HeAoCTaTKOB ToBapa, MOANEXUT BO3MELLEHUIO NpodaBLOM  UNn
N3roToBMTENEM TOBapa Mo BbIGOPY NoTepreBLUero.

Bped, nNpuYMHEHHbIM BCreAcTBME HegocTaTkoB paboTbl  wnyM  ycriyr, MNOANEXUT  BO3MELLEHUHD
UCMOMHUTENEM.

4. WsrotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHBIA XU3HWU, 300POBLI UMK
umyLLecTBy noTpebutens B CBSA3M C WCMONb30OBaHWEM MaTepuarnoB, 00OPYAOBaHUSA, WHCTPYMEHTOB M WHbIX
CpeAcTB, He0OXo4MMbIX AN NPOU3BOACTBA TOBApOB (BbIMONTHEHUSA paboT, OkasaHUs ycryr), He3aBUCMMO OT TOrO,
MO3BOJIAN YPOBEHb HAYUYHbIX N TEXHUYECKUX 3HAHWUI BbISIBUTb MX OCOObIE CBOWCTBA UMK HET.

5. N3rotoBuTEnb (MCMOMHUTENb, NPOAABEL) OCBOOOXAAETCSt OT OTBETCTBEHHOCTU, €CNU LOKAaXET, YTO Bpes
NPUYMHEH BCNEOCTBUME HEMPEOLONMMMOW CUIlbl UMW HapylweHus noTpebutenem yCTaHOBMEHHbIX MpaBun
NCNONb30BaHUS, XpaHEHWS UMM TPAHCNOPTUPOBKN ToBapa (paboTbl, ycnyru).

CtaTbs 15. KomneHcauus mopansHoro Bpeaa

MopankeHbIi Bpef, NPUYMHEHHbIV NOTPEebUuTEeNto BCNeaCTBUE HApyLIEHUS U3rotoBuTenem (MCNonHUTENemM,
npoaasLOM, YMNOMHOMOYEHHOW OpraHusaumMen unv YnONHOMOYEHHbIM WHAMBUAYaAlbHbIM MNpegnpuHuMaTenem,
MMNOPTEPOM) MpaB NOTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMuM 1 NpaBoBbiMM akTamun Poccuinckon ®epepaumu,
perynmpywmMm OTHOLIEHMS B obnacTu 3awmTbl NpaB notpeduTtenein, nognexuT KOMMNEHcauun npudnHUTENEm
Bpeda Npu HanMyuu ero BuHbl. Pasmep KoMmneHcaumm MopanbHOro Bpeda onpefenserca CyaoM UM He 3aBUCUT OT
pasmMepa BO3MeLLeHUs UMYLLLEeCTBEHHOro Bpeaa.

KomneHcauus MoparnbHOro Bpefa OCyLleCcTBSETCA HE3aBMCMMO OT BO3MELLEHMS MMYLLIECTBEHHOTO Bpeaa U
NMOHEeCEHHbIX NOTpebutTenem yobITKOB.

Cratbs 16. HegencTBUTENBHOCTL YCINOBMWIA LOrOBOPA, YLLEMIAKLWMX NpaBa notTpebuTtens

1. YcnoBusi goroeopa, ywemnsowue npasa notpedbuTtens no cpaBHEHUIO C NpaBuiaMu, YCTaHOBIEHHBIMU
3aKOHaMW WM MHbIMU MpPaBoOBbIMKM akTamu Poccunckon depepaumm B obnactu 3awuTbl nNpaB notpeduTtenen,
NPU3HaKTCHA HeAEeNCTBUTENbHbLIMU.

Ecnu B pesynbTaTe MCNOMHEHUs OOroBOpa, YLWeMIsiiowero npasa noTpebutens, y Hero BO3HMKIN YObITKY,
OHM noanexaTt BO3MELLEHMIO U3rOTOBMTENEM (UCTIONHMUTENEM, NPOAABLIOM) B NOTHOM ob6beme.

2. Banpewaetca obycnoBnvBatb npuobpeTeHne odHuMx ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
npnobpeTeHnemM NHbIX ToBapoB (paboT, ycnyr). YObITkM, MPUYNHEHHbIE NOTPEOUTENO BCNEACTBME HApPYLUEHUS ero



npaea Ha cBoboaHbI BbIOOp TOBapoB (paboT, ycnyr), BO3MeLalTcs NpoAaBLOM (UCMOSMTHUTENEM) B MOJSTHOM
obbeme.

3anpellaetca obycroenvBaTb yAOBMNETBOpeHWe TpeboBaHuii noTpebuTeneil, npeabsBrsieMbiX B TedeHue
rapaHTUMIHOrO CpoKa, YCIOBUAMMU, He CBSI3aHHBIMK C HegocTaTkamu ToBapoB (paboT, ycnyr).

3. MNpogaeey (McnonHUTENb) He BripaBe 6e3 cornacusa noTpebutens BbIMOMHATL AOMONHUTENbHbIE paboThl,
ycnyru 3a nnaty. [oTpebutenb BnpaBe OTkasaTbCs OT onnaTbl Takux paboT (ycrnyr), a eCcrnv OHM OnnayveHsbl,
notpedbutens BnpaBe noTpeboBaTh OT npoAasua (MCNOMNHWUTENs!) Bo3BpaTa ymnnaveHHonm cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE [OMNOMHMTENbHBIX paboT, ycnyr 3a nnaty odopMmnseTcd NpoAaBLOM
(vcnonHuTEnem) B NMCbMEHHOM hOpMeE, ECIIM MHOE HE MPefyCMOTPEHO heepanbHbIM 3aKOHOM.

CrtaTtbs 16.1. dopMbl M NOPSIAOK onnaThl NPU NpoAaxe TOBapoB (BbINOMHEHUM PaboT, okazaHMKn yCnyr)

1. MNMpopaBey (ncrnonmHutenb) o6sA3aH obecnevnTb BO3MOXHOCTb OMNMaTtbl TOBapoB (paboT, ycnyr) myTem
MCMOMb30BaHNA HaUMOHANbHbLIX MNNATEXHbIX WHCTPYMEHTOB, a TakKKe Hanu4yHbIX pacyeToB Mo BbIbOpy
noTpebutens.

O6s3aHHOCTE 06ecneunTb BO3MOXHOCTL OMfaThl TOBAapoB (paboT, ycnyr) ¢ MCMONb30BaHNEM HaLUMOHArbHbIX
NNaTeXHblX MHCTPYMEHTOB B paMKax HaLMOHAaNbHOW CUCTEMbl MMATEXHbIX KapT He pacnpocTpaHsieTcs Ha
cybbeKkToB NpeanpuHMMaTeNnbCKON AEATENbHOCTM, Y KOTOPbIX A0XO4 OT OCYLIECTBNEHWS NpeanpuHNMaTerbCKoON
OesiTenbHOCTW, Onpedensembli B MOPSAKe, yCTaHOBNEHHOM 3akoHogaTenbctBom Poccuiickon ®degepauum o
Hanorax u cbopax, 3a npeawecTBYWOLWNUA KaneHdapHbll rod He npeBblllaeT npefenbHble 3HayeHus,
ycTaHoBneHHble [NpaBuTenscTBOoM Poccurickon ®efepaunm ons MUKponpeanpuaTun.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NMpPOU3BOAUTLCA NOTPebuTenem B COOTBETCTBUM C yKa3aHWEM
npogaBua (McnonHWTENsl) MNyTeM pacyeToB uYepe3 CyOBbEKTOB HAUMOHANbHOW  MMAaTEXHOW CUCTEMBI,
OCYLLEeCTBASAILWNX OKa3aHne nnaTeXxHblX YCryr B COOTBETCTBUM C 3aKoHoaaTenbCcTBOM Poccunckon depepauyum o
HauMOHanbHOW MnaTeXHOM CUCTeMe, eCrnM WHoe He YCTaHoBMNeHOo deaepanbHbIMU 3aKOHaMW WU MHbIMU
HOpPMaTMBHbIMM NpaBOBbLIMK akTamMun Poccurckon degepaumn.

3. Npun onnate ToBapoB (paboT, ycnyr) HanMYHbIMU OEHEXHbIMU CpeacTBaMn 0bsizaTenbCTBa noTpebutens
nepea NpoAaBLOM (MCMOMHMTENEM) Mo onnate ToBapoB (paboT, yCnyr) cYMTaKTCs UCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTaA BHECEHUS] HaNU4YHbIX OEHEXHbIX CPEeACTB npoAaBly (MCMOMHUTENHO)
nnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLeCTBAIOLWEMY AEATENBHOCTb N0 NpUeMy nnatexen uUandecKknx nuy,.

Mpu onnaTte ToBapoB (paboT, ycrnyr) nyTem nepeBoga MNpedoCTaBnsieMbiXx MOTpPebUTenem Hanu4yHbIX
OEHeXHbIX cpencTtB 0e3 OTKpbITUS ©OaHKOBCKOro cuyeTa obsa3atenbctBa noTpebutens nepen npoAaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTATCS UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHMSI MOTpPebUuTenem HamnuyHbIX OEHEXHbIX CPEACTB KPeAMTHOW opraHusaumm nubo
0aHKOBCKOMY MnaTeXHOMy areHty (cybareHTy), OCYLLeCTBRSKLWUM LEeATEeNbHOCTb B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuinickon degepaumm 0 HauMoHaNbLHON NaTeXHOW cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPEACTB B paMKkax npumeHsaembix hopm
Oe3Hanu4uHbIX pacyeToB obsi3aTenbcTBa NoTpebutens nepeq NpoAdaBLOM (MCMOMHMTENEM) MO onnaTe TOBapoOB
(paboT, ycnyr) cuMTaroTCst UCNOSIHEHHBIMU B CYMME, YKa3aHHOW B pacnopsXeHUM O NepeBoae AEHEXHbIX CPEeACTB,
C MOMEHTAa MOATBEPXKOEHUSA €ro UCMOTHEHUS 0bCrnyXXmnBatoLLen NOTPedbuTeNs KPeaUTHON opraHu3aLmen.

4. MNpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLleHo yCTaHaBnMBaTb B OTHOLLEHUN
O[HOro Buga ToBapoB (paboT, ycnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT cnocoba mx onnaTbl NOCPeaCTBOM
HaNU4YHbIX PACYETOB UMM B pamMKax NpuMeHsieMbix hopM Oe3HanmMYHbIX pacyeToB.

5. MNMpopaesel, (MCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y MOTPebuTens yObiTKW, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEen cTaTbMm.

Cratbs 17. CynebHas 3awmTta npae notpebutenen
1. 3awwmTta npaB noTpebuTenen ocyLwecTBNSETCA Cya0M.

2. Ncku o 3awwmTe npaB notpebutenen MmoryT 6biTb NpeabsaBeHbl Mo BoIGOPY UCTLA B CYA MO MECTY:



HaxoxXxaeHuna opraHunsauumm, a ecriim OTBETYMKOM 4ABNAeTCA VIH,D,I/IBVI,D,yaJ'IbeIIZ npegnpuHuMmaTtenb, - ero
XNUTENbCTBA;

XutenbcrtBa Unun I'IpE6bIBaHVI$| ncrtua,
3aKrnr4vYeHna nnn ncnonHeHna gorosopa.

Ecnun uck k OopraHusauunn BbiTeKaeT U3 gedaTenibHOCTU ee cpmnmana nnn npeacraBntTenbCcTBa, OH MOXeT ObITb
npeavaBrieH B Cyg NO MeCTYy HaxoxXxgeHusa ee cpvmmana nnun npegcrtaBUTENbCTBA.

3. MNMoTpebuTtenu, uHble UCTLbLI MO UCKaM, CBA3aHHBIM C HapyLleHMeM npaB noTpebutenen, ocBoboXaaTCA
OT ynnaTbl rocygapCTBEHHOW NOLUNUHLI B COOTBETCTBUN C 3akoHOAaTenLcTBoM Poccunckon degepaumm o Hanorax
n cbopax.

Mnasa Il. 3ALLUTA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpebutens npm o6Hapy>XeHUN B TOBape HEAOCTaTKOB

1. NoTpebutens B crnyyae obHapyXeHus B TOBape He4OCTaTKOB, €CIM OHWN He Oblnn OroBOPEHbI MPO4ABLIOM,
no ceoemy BbibOpy Brnpase:

notpeboBaTb 3amMeHbl Ha TOBap 3TOW XXe MapKuM (3TUX XXe MOAenu n (unu) apTukyna);

notpeboBaTe 3aMeHbl Ha TakoW >e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLUMM
nepepacyeToM MOKYMHOWN LEeHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLUEHUS MOKYMHOM LEHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3mMe3aHoro YCTpaHeHnaA HeOoCTaTKOB ToBapa WM BO3MeLlleHUuaA
pacxoaoB Ha UX UcrnpasneHne I'IOTpGGI/ITEJ'IeM Unn TpeTbuM NNLIOM;

OTKa3aTbCA OT WUCMNOJIHEHUA OoroBopa Kynnu-npogaxu u I'IOTpGGOBaTb BO3BpaTa yI'IJ'IG‘-IEHHOVI 3a ToBap
CYyMMblI. Mo Tpe6OBaHI/II-0 npoaasLa 1 3a ero cyet I'IOTp66I/ITeJ'Ib AOJXeH BO3BPaTUTb TOBAP C HEJOCTAaTKaMU.

Mpu atom noTpebuTens BrnpaBe NoTpeboBaTb Takke MOMHOro BO3MELLEHUS1 YObITKOB, MPUYMHEHHbLIX emy
BCNEACTBME MpPOAaXM ToBapa HeHaanexalwero kavectBa. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHblE
HacTosILMM 3aKOHOM Ansi YAOBNETBOPEHUS COOTBETCTBYOLWMNX TpeboBaHuMin noTpeburtens.

B OTHOLWIEHMM TEXHUYECKM CMOXHOro TOBapa MnoTpebuTens B cryyae OOHapyXeHuUsi B HEM HeOOCTaTKOB
BMpaBe OTKa3aTbCHA OT WCMOSIHEHMS LOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa YnfiayeHHOW 3a Takon
TOBap CyMMbl NMnOO npegbsaBuTb TpebOBaHME O €ro 3aMeHe Ha ToBap 3TOM Xe Mapku (MoAenu, apTuKyna) unu Ha
TakoW e ToBap Apyrom Mapku (Mopenu, apTuKyrna) C COOTBETCTBYHLUMM MepepacydeToM MOKYMHOW LeHbl B
TeyeHne NaTHaguaTu OHEeN co OHA nepefayn noTpeduTento Takoro ToBapa. [1o ucte4yeHmmn 3Toro Cpoka ykasaHHble
TpeboBaHMs nognexar yaoBNeTBOPEHNIO B OOHOM M3 CreayoLnX Cry4aes:

06Hapy>|<eHV|e CylleCTBEHHOIo HegocCTaTka ToBapa,
HapyLweHne yCTaHOBJIEHHbIX HAaCTOALLNM 3aKkoHOoM CPOKOB YyCTpaHeHNd HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb WCMOSb30BaHWs TOBapa B TEYEHMEe KaXAoro rofa rapaHTMWHOrO Cpoka B COBOKYMHOCTMU
Gonee Yyem TpuaLaTb OHEW BCreacTBUE HEOAHOKPATHOrO YCTPaAHEHUS! ero pasfMyHbIX HELOCTAaTKOB.

lMepeyveHb TEXHUYECKN CIOXHbBIX TOBaApoOB yTBepxaaeTcs [Npasutensctsom Poccunckon degepaumu.

2. TpeboBaHus, yKasaHHble B NMyHKTE 1 HACTOsILLEN CTaTby, NPeabABNATCA NoTpeduTtenem npoaasuy nubo
YNOSTHOMOYEHHOW OpraHmn3auumn nnm ynosiHOMOYeHHOMY MHAUBUAYaNbLHOMY NpeanpuHMMaTento.

3. MNoTpebutenb BrnpaBe npeabsiBUTb TpeboBaHMs, ykaszaHHble B abs3auax BTOPOM W MNSTOM MyHKkTa 1
HacTosILLen CcTaTbW, U3rOTOBUTENID, YNOMHOMOYEHHOW OpraHM3auun Mnu YNOoNTHOMOYEHHOMY WHAVBUOYanbHOMY
npegnpvHMMaTento, MMNopTepy.



BmecTo npeabsiBneHus atux TpeboBaHMin noTpebuTtens BnpaBe BO3BPaTUTb M3rOTOBUTEND UNU UMMOPTEPY
TOBap HeHajnexallero kayecTea 1 noTpeboBaTb BO3BpaTa yrniavyeHHON 3a Hero CyMmbl.

4. YTtpaTtun cuny.

5. OTcyTcTBME Y NOTPEOUTENS KAacCOBOrO UMM TOBApHOro Yeka nnbo MHOro LOKYMEHTA, YOOCTOBEPSHOLLMX
hakT 1 ycnosmsi NOKYMKW TOBapa, He sIBNSIeTCS OCHOBaHMEM 1S 0Tkasa B YA0BMeTBOPEHMM ero TpeboBaHuiA.

Mpopasey (M3roToBUTEMbL), YMNOMHOMOYEHHAsi OpraHM3auuMsi MMM  YNONTHOMOYEHHbIA WHAMBUOYaNbHbIN
npegnpvHMMaTenb, umnoptep obs3aHbl NPUHSATL TOBApP HEHaarnexallero kadecTtBa y notpebutens u B crydvae
HeoOGX04MMOCTU NMPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

B cnyyae crnopa o0 npuuMHax BO3HWKHOBEHWSI HELOCTATKOB TOBapa npoAasel, (M3roTOBUTEND),
YNOSMIHOMOYEHHAsA OpraHM3auus Unu yrnosIHOMOYEHHBIN MHOMBUAYANbHbBIA NpegnpuHUMaTenb, MMnopTep 06s3aHbl
NPOBECTM 3KCNEepTU3y ToBapa 3a CBOW cyeT. DKCnepTm3a ToBapa NPOBOAUTCS B CPOKWU, YCTAHOBIMEHHbIE CTaTbsMU
20, 21 wn 22 Hactosiwero 3akoHa AN YOOBMETBOPEHMS COOTBETCTBYHOLIMX TpeboBaHwun notpeburtens.
MoTpebuTtenb BnpaBe NpPUCYTCTBOBAaTb MpU MPOBEOEHUM 3KCMEepTM3bl TOBapa M B Clydae Hecorrnacusi ¢ ee
pe3ynbTataMyn OCNOPUTb 3aKIMYEHNE TakoWm 3KCNepTU3bl B CyaeOHOM nopsigke.

Ecnn B pesynbTaTe SKCMepTU3bl TOBapa YCTAHOBIIEHO, YTO €ro HedoCcTaTKM BO3HUKNM BCNeacTBue
06CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBMTENb), NOTPedMTENb 00513aH BO3MECTUTb NpoaaBLy
(n3roToBMTEMIO), YNONMHOMOYEHHON OpraHu3auum UnM yrnoriHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHuMaTento,
MMMNOPTEPY pacxofbl HAa MPOBEAEHMNE SKCMEPTU3bI, @ TaKKe CBSI3aHHbIE C €€ NPOBEAEHMEM PaCXOdbl HA XpaHeHue
M TPaHCMOPTMPOBKY TOBapa.

6. MpopaBey (M3roTOBUTENb), YNONHOMOYEHHasi OpraHuM3auus UM YNONHOMOYEHHBIN WMHAMBUAYANbHbLIN
npegnpvHMMaTernb, UMMNOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, Ha KOTOPbI HEe YCTAHOBMEH rapaHTUIHbIA CPOK,
ecrnv noTpebuTenb JOKaXeT, YTO OHU BO3HUKNN [0 Nepefayn ToBapa NnoTpebutento unm no NpuYnHam, BO3HUKLLUM
[0 3TOr0 MOMEHTA.

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWAHBLIA CpPOK, MpodaBel, (M3roTOBUTEND),
YNOSTHOMOYEHHAs opraHM3auns Unu ynorHOMOYEHHbI MHANBUAYaNbHbBIA NpeanpuHuMaTenb, UMNopTep oTBeYyaeT
3a HeJocTaTku ToBapa, eCnv He AOKaXeT, YTO OHM BO3HUKNM Mocre nepegadu toBapa notpebutento Bcrnencreme
HapyLleHMs noTpebuTenemM npasui UCMNOMb30BaHUS, XPaHEHUS UMW TPAHCMOPTUPOBKM TOBapa, 4ENCTBUNA TPETbUX
nuy NIy Henpeo4onMMON CUnbI.

7. OocTtaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom Gonee naTu KANOrpaMMoB AM1sl PEMOHTA, YLUEHKM,
3aMeHbl M (unu) BO3BpaT UX MNOTPEOMTENO OCYLLECTBASKTCA CunaMy M 3a cYeT npojaBua (M3roToBUTENS,
YNOTHOMOYEHHOW OpraHu3aumm WnM YMNorTHOMOYEHHOro WMHAMBMAYANbHOrO nNpeanpuHuMaTtens, umnoprtepa). B
crnydae HeWCNonHeHust pJdaHHOW o0653aHHOCTM, a Takke MnpuM  OTCYyTCTBMM npojaBua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHmM3aumMm WM YMNosTHOMOYEHHOTO WHAMBUAYanbHOrO npeanpuHMMarensi, uMmnoprepa) B
MeCTe HaxoXaeHus noTpebuTtensa [goctaBka M (MnNu) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBMASTLCSA
notpedbutenem. lpu 3TOM npopaBey (M3rOTOBUTENb, YMNOJIHOMOYEHHAs OpraHM3auusi UM YNOJTHOMOYEHHbIN
WHOUBMAYaAnbHbIA NpeanpuHuMartens, MMIopTep) 00si3aH BO3MECTUTb NOTpebuTento pacxofdbl, CBA3aHHblE C
OOCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApPOB.

Cratbs 19. Cpoku npegbsiBneHns notpedntenem TpeboBaHUn B OTHOLLIEHUN HEQOCTATKOB TOBapa

1. MoTpebutens BnpaBe NpeabABUTbL NPeaycCMOTpeHHble cTaTber 18 HacToswero 3akoHa TpeboBaHMs K
npogaBuy (M3roTOBUTEMD, YMNOSMIHOMOYEHHOW OpraHvM3auuMuM WM - YNOfIHOMOYEHHOMY  WHAWBUAYANbHOMY
npeanpvHMMaTento, UMNopTepy) B OTHOLUEHUM HEeOOCTATKOB TOBapa, €CNU OHU OOHapyXeHbl B TeYeHue
rapaHTUMNHOIo CpoKa Unm cpoka rogHoCTu.

B oOTHOWeEHMM TOBApOB, Ha KOTOPble rapaHTUIHbIE CPOKW UMM CPOKU FOAHOCTU HEe YCTaHOBMEHb,
notTpebutenb BnpaBe NpeabsBUTL yYKkazaHHble TpeboBaHuMs, ecrnyn HegoCcTaTkyu ToBapoB OGHApYXKeHbl B pa3yMHbIN
CpPOK, HO B npegenax ABYyX eT CO AHA nepedayn ux noTpebutento, ecnu Gonee AnuTenbHble CPOKA He
yCTaHOBIEHbI 3aKOHOM UINN [JOFOBOPOM.



2. lapaHTUMHBIA CpPOK TOBapa, a TaKKe CPOK ero cnyxbbl ucuncnseTcsas co OHA nepefaynm ToBapa
noTtpebuTtento, ecnn MHOe He NPeayCMOTPEHO OoroBopoM. Ecnu geHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM NCYNCASAIOTCSA CO AHA U3roTOBNEHUS ToBapa.

[na ce3oHHbIX TOBapoB (0OyBW, oAexabl M MPOYMX) 3TM CPOKU UCUUCIIAIOTCA C MOMEHTA HaACTynreHus
COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMNSIEHNS KOTOPOro OnpeaenseTcs COOTBETCTBEHHO cyObekTammn Poccuickon
depepaumm ncxoasa U3 KNMMaTUYECKUX YCNOBUI MECTa HaxoXaeHus notpebutenein.

Mpu npogaxe ToBapoB No obpasuam, Mo nodTe, a Takke B Cry4yasx, eClM MOMEHT 3aKrtoyYeHus JoroBopa
Kynnu-npogaxv U MOMEHT repefdadu ToBapa MOTpeGuTenio He coBnagaloT, 3TW CPOKU UCUYUCHAOTCA CO AHS
JOCTaBkM ToBapa noTtpeGuTento. Ecnu notpebutenb nuiieH BO3MOXHOCTU WUCMOMb3oBaTb TOBap BCreacTeue
06CTOATENBLCTB, 3aBUCALUMX OT npogaBua (B 4YacTHOCTW, ToBap HyxdaeTcs B crneuuanbHOM YCTaHOBKe,
NoAKMYeHNN Unu cGopke, B HEM UMEIOTCS HeoCTaTKUN), rapaHTUIHbIA CPOK He TeYeT A0 yCTpaHeHus npoaaBLoM
Takux obcToATenscTB. ECnv geHb OOCTaBKKU, YCTaHOBKM, MOAKMIOYEHUs, COGOPKU ToBapa, YCTpaHEeHUs 3aBUCSLLMX
OT NpoaasLia 06CTOATENbCTB, BCMEACTBUE KOTOPbIX NOTPEObUTENb HE MOXKET UCMOMb30BaTh TOBAP MO Ha3HAYEHUHo,
onpeaenuTb HEBO3MOXHO, 3TW CPOKU UCYUCTIAIIOTCA CO OHS 3aKIOYeHUs 4oroBopa Kynnu-npoaaxu.

CpOK rogHOCTU TOBapa onpeaendeTcda nepnogom, ncymcrndaembliM Cco OAHA U3roToBrieHNUA ToBapa, B Te4eHune
KOTOPOro OH npurogeH K WUCNONMb30OBaHUIO, WU parton, o HacTynneHua KOTOpOI7I TOBAp npuroaeH K
MCNOJ1b30BaHUIO.

npOLI,OJ'I)KI/ITerIbHOCTb CpOKa rogHoCtTun ToOBapa AOJKHa COOTBETCTBOBATb obs3aTenbHbIM TpGGOBaHVIﬂM K
©e3onacHocTu ToBapa.

3. [apaHTuiHbIE CPOKM MOTYT yCTaHaBnMBaTbCA Ha KOMMMEKTYoLWmMe U3genus n CocTaBHble YaCTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYLWmMe n3gennsa N coctaBHble YacTh UCHUCHISAIOTCA B TOM Xe Mopsake,
YTO U rapaHTUNHbIN CPOK HAa OCHOBHOW TOBap.

[apaHTUiiHbIE CPOKM Ha KOMMMEKTyLWMe W3OEenus U COCTaBHble 4YacTU ToBapa CYMTAOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE MW3[enve, ecnv MHOE He YCTaHOBMEeHO O0orosopoM. B cryyae, ecnu Ha
KOMMMEKTYIoLee U3OEenMe U COCTaBHYl 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MeEHbLLE
MPOAOIMKNTENBHOCTN, YEeM rapaHTUMHbLIA CPOK Ha OCHOBHOE Wu3genve, noTpebutenb BrpaBe MPeabABUTHL
TpeGoBaHNsA, CBA3AHHbIE C HeOOCTaTKaMM KOMIMMEKTYIOLWEero M3denusa M COCTaBHOW 4acTu ToBapa, npu ux
obHapyXeHUn B Te4YeHne rapaHTUNHOIO CPOKa Ha OCHOBHOE U3aenve, ecnv MHOe He NPeayCMOTPEHO AOrOBOPOM.

Ecnv Ha komnnekTtywollee usgenue yCTaHOBMEH rapaHTUNHBIA CPOK OomMblUel NMPOOOIKUTENBHOCTU, YeMm
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpase NpeabaBuTb TPeOOBaHNS B OTHOLLEHUN HEAOCTATKOB
TOBapa npw yCroBumK, YTO HEJOCTATKN KOMMIEKTYOLLEro n3nenus obHapyXeHbl B TeYeHWE rapaHTUNHOIO Cpoka Ha
3TO u3genue, He3aBUCKMMO OT UCTEYEHUS rapaHTUMHOMO Cpoka Ha OCHOBHOWM TOBap.

4. Cpoku, ykasaHHble B HAacTosILLEN cTaTbe, JOBOAATCA A0 CBeAeHUst noTpebutens B MHGopmauum o ToBape,
npenocraBnsieMon notTpedbutento B cCOOTBETCTBUM cO cTaTbel 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npeayCMOTPEHHbIN OOrOBOPOM FapaHTUMHBLIA CPOK COCTaBnAeT MeHee ABYX feT U
HeJocTaTKM ToBapa oOHapyeHbl noTpebuTenem no UCTeYeHUM rapaHTMHOINO Cpoka, HO B Mpedenax AByX IeT,
notpebutens BnpaBe npeabsBUTbL NpogdaBuy (M3rotoBuTento) TpeboBaHWs, NMPeayCMOTpPEeHHble cTatben 18
HacToswero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKNM OO ero nepegadvv notpebuTtento wunu no
npuyvHaMm, BO3HWKLLIMM A0 3TOr0 MOMEHTa.

6. B cnyyae BbIsIBNEHUs CyleCTBEHHbIX HeAOCTAaTKOB ToBapa noTpebutene BrpaBe npeabsiBUTb
N3roTOBUTETHO (yI'IOJ'IHOMOLIeHHOIZ opraHusaumm mnnm ynonHomMmo4veHHomMmy wumHamBuayanbHOMY npegnpuHUmMaTento,
umnopTepy) TpeboBaHne o 6€3B03ME3QHOM YCTPAHEHUM TakUX HEAOCTATKOB, €CNU AOKaXeT, YTO OHU BO3HUKMU J0
nepegayn Tosapa I'IOTp66I/ITeJ'IlO nnu no npnvynHam, BO3HUKLLMM OO0 3TOro MOMEHTAa. YkasaHHoe TpGﬁOBaHVIe MOXeT
ObITb npegbvaBrieHo, ecrnin HeaoCTaTKM ToBapa o6Hapy>|<eHb| Nno nctedeHMn OByX NeT CO AHA nepenadn tToBapa
I'IOTpeﬁl/ITeJ'IIO, B Te4yeHne yCTaHOBJIEHHOINo Ha ToBap CpoKa CJ'Iy)K6bI nnn B Ted4eHne OecAaTtu net co AH4 nepegaymn
TOBapa noTpebuTento B criydae HeyCTaHOBIEHUs cpoka cryxbbl. Ecnin ykaszaHHoe TpeboBaHue He yOOBrNEeTBOPEHO
B TeYeHMe ABaAuaTh OHEN CO OHSA ero npeabsBrneHus notpebutenem nnm oGHapy>XeHHbI UM HEOOCTAaTOK ToBapa
SIBNSIETCA HEYCTPaHUMbIM, NOTPeOMTENb NO CBOEMY BbIOOPY BNpaBe NpeabsaBMTb U3rOTOBUTEMHO (YNOITHOMOYEHHOM
opraHm3auumn nnn YNOJTHOMOYE€HHOMY nHanengyanbHOMY npegnpuHuMmarTternto, VIMI'IOpTepy) MHblEe
npeaycMoTpeHHble NMyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHUSA MNn BO3BPaATUTbL TOBAP U3rOTOBUTENIO



(YNONMHOMOYEHHON OpraHu3auum UnM YNorTHOMOYEHHOMY WHAUBMAYANbHOMY MNpPeAnpUHUMATEN0, UMMNOPTEPY) U
notpeboBaTh BO3BpaTa ynrayeHHOW AEHEXHON CyMMbI.

Cratbsa 20. YcTpaHeHue HegoCcTaTKOB TOBapa m3rotoBuTenem (MpogasLoM, YNOTHOMOYEHHOW opraHu3auuei
WM YNOFTHOMOYEHHbBIM UHANBUAYanNbHbLIM NpeanpvHumMaTenemM, MMNoOpTEepPoM)

1. Ecnu cpok ycTpaHeHusi He4oCTaTKOB ToBapa He onpeferieH B NMCbMEHHOW hopMe cornalleHMem CTOPOH,
3TW HEOOCTaTKU OOJDKHbI OblTb YCTpaHeHbl M3rotoBuTenem (NpoaaBLIOM, YMOSIHOMOYEHHOW OpraHusauuen vnm
YNOSMTHOMOYEHHBIM  UHAUBMAYAlNbHBIM  MpeAnpuUHUMATENeM, MMMOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHUManbHbIA CPOK, OOBEKTMBHO HEOOXOOMMBIN NSt UX YCTPAHEHUS C y4EeTOM ODObIMHO NMpUMeEHsieMoro crnocoba.
Cpok ycTpaHeHust HeJOCTATKOB ToBapa, onpeaensiemMbin B MMCbMEHHOW hopMe cornalleHMemM CTOPOH, HE MOXET
npeBbILaTbh COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi YCTpaHEHUSI HELOCTAaTKOB TOBapa CTaHET OYEeBMAHBIM, YTO OHU He OyayT
yCTpaHeHbl B onpeaerneHHbIN cornatleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYMTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHUsi HeJoCTaTKoB, ToBapa. [1pu 9TOM OTCyTCTBME HEOOXOAMMBLIX ONsi YCTpPaHEHMs HE4OCTATKOB ToBapa
3anacHbIX 4acTen (getanen, matepuanoB), 060pyLOBaHNSA UM MOLOOHbIE MPUYUHBI HE ABNSAKTCA OCHOBAaHUEM
AN 3aKNI0YEHMs COrMalleHns O TakoM HOBOM CpOKe M He ocBOOOXAaltT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeAerieHHoro cornaweHmemM CTOPOH NepBOHavanbHo.

2. B OTHOWEHMM TOBApPOB AMNUTENBLHOIO MOMb30BAHWUS M3rOTOBUTENb, NpoAaBel, NnMbo ynonHOMOYeHHas
opraHusaumMsi Wnu YMNONMHOMOYEHHbIA WHAMBMAYANbHLIN NpeanpuHuMmatens ob6sa3aHbl Npu  npegbsBAeHum
notpebuTenem ykasaHHOro TpebOBaHWS B TpexOHEBHbIN Cpok 6e3B03Me3qHO MpedocTaBUTb MOTPebMTEento Ha
nepuoa pPeMoHTa ToBap ANMUTENBHOIO MOMNb30BaHWs, 00nafdalLwmin 3TUMU XK€ OCHOBHbIMU MOTPEOUTENbCKUMU
cBOMCTBamMU, obecrneumB OOCTaBKY 3a CBOW cyeT. [NlepeyeHb TOBApOB ANMTENBHOrO MOMb30BaHMS, Ha KOTOpble
yKasaHHoe TpeboBaHue He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs lNMpaButenbctBom Poccuiickon ®epepauuu.

3. B cnyyae ycTpaHeHuUss HeQOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npoaneBaeTcs Ha nepuon, B
TeYeHne KOTOPOro TOBap He MCMOoNb30Bancsd. YKkasaHHbIA Nepuog ucuucnsieTcs co aHa obpalleHus notpedurtens ¢
TpeboBaHneM 00 yCTpaHeHUM HeJoCTATKOB TOBapa A0 OHSA Bbl4ayM ero no OKOHYaHMM peMoHTa. [Mpu Bbigade
TOBapa wu3rotoBuTens (NpodaBeL, YNOMHOMOYEHHAs OpraHu3auus WM YNnosIHOMOYEHHbIN WHOUBUAYAIbHbINA
npeanpvHMMarens, umnoprtep) obsa3aH NpeaocTaBuTb B NUCbMEHHOW bopMe noTpebutento nHgopmaumio o gaTe
obpalleHnss notpebutens ¢ TpeboBaHMeM 006 ycTpaHeHMM OOHapyXEeHHbIX UM HEeAOCTaTKOB ToBapa, O gaTe
nepegayn ToBapa notpeburtenem gns ycTpaHeHWst HEAOCTaTKOB TOBapa, O AaTe YCTpaHEeHUs HeJOCTaTKOB TOBapa
C uUX onucaHuem, 00 MCMOMb30OBaHHbLIX 3aMacHbIX YacTax (geTansx, mMatepuanax) M O gate Bblgadum ToBapa
noTpeduTento No OKOHYaHUM YyCTpaHeHUst HeJOCTATKOB ToBapa.

4. Mpwn ycTpaHeHUN He[oOCTATKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOLLEro u3genms unm coctaBHOM
4YacTuM OCHOBHOMO WU3AEenusi, Ha KOTOpble YCTAHOBMEHbI rapaHTUAHbIE CPOKWU, Ha HOBbIE KOMMMEKTyolee nsgenuve
W COCTaBHYH YacTb OCHOBHOMO M34enus ycTaHaBNMBAETCS rapaHTUNHBLINA CPOK TOW e NPOAOIIKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTylLlee MW3Ogenue WUNu COCTaBHYH 4YacTb OCHOBHOIO M3OEenus, ecnn KMHoe He
NnpeaycMOTPEeHO OOrOBOPOM, U rapaHTUMHBLIA CPOK UCYMCNSETCS CO AHSA Bblgauu notpebutento aToro toBapa no
OKOHYaHUN PeMOHTA.

CtaTbs 21. 3aMeHa ToBapa HeHagnexallero ka4yecTea

1. B cnyyae oGHapyXeHus noTpebntenem HegoCcTaTKOB ToBapa W NpeabsiBreHnss TpeboBaHns 0 ero 3ameHe
npogaeey,  (M3roTOBUTENb, YMNOMHOMOYEHHAsi  OpraHu3auusl  WAM  YNOJNIHOMOYEHHbIA  MHAUBUAOYAaIbHbIN
npegnpvHMMaTens, UMNopTep) 00si3aH 3aMeHUTb TakoW TOBap B TeYEeHWe ceMu OHEN CO AHS NpenbsiBreHus
ykasaHHoro TpeboBaHus noTpebuternem, a npu HeOOGXOAMMOCTU [OOMOSTHUTENbLHOW MPOBEPKU KayecTBa TakKoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHusauuenin Unu ynosHOMOYEHHbIM MHOMBUAYANbHbLIM
npegnpvHMMaTenem, MMNOPTEPOM) - B TEYEHWEe ABaALaTH OHEN CO OHS NpeabsBeHus ykasaHHoro TpeboBaHus.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO‘-IeHHOIZ opraHusaumm nnn ynoriHOMOYeHHOro nHgnesmayanbHOro
npegnpuHuMmaTtend, I/IMI'IOpTepa) B MOMEHT npeabdaBlieHUd TpGGOBaHVIﬂ OTCyTCTBYET HeobXxoaMMbIA AN 3aMeHbI
TOBap, 3aMeHa AOoJIXHa ObITb npoBegeHa B Te4eHne mecsdua co AHA npegbAaBlieHNd Takoro Tpe6OBaHI/IF|.

B panoHax KparHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHuMe noTpebutens o 3ameHe
TOBapa MNOANIEXMWT YOOBMNETBOPEHUIO MO €ro 3asiBNEHW0 B CPOK, HEOOXOAMMbIA AONs O4YepenHoW [OCTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TW PalOHbl, B Criyyae OTCYTCTBUSA y npofaBua (M3roTOBMTENS, YNONTHOMOYEHHON



opraHuzaumm unn YynoymHOMOYeHHOro uHamBuayanbHOro npegnpuHUMarTend, I/IMI'IOpTepa) HeobxogMMoro Ans
3aMeHbl ToBapa Ha AeHb npeabaBrieHna yka3aHHOro Tpe6OBaHI/IF|.

Ecnn gns 3ameHbl ToBapa Tpebyetca ©Oonee cemu aHel, no TpeboBaHuWo noTpebutens npopasel
(n3roToBuTENb NGO YNOMHOMOYEHHAs! OpraHM3aums UM YNosTHOMOYEHHBIN MHAMBUAYANbHbLIA NpeanpuHuMaTtens)
B TEYEeHMe Tpex OHeln Co OHNA npeabsBrieHns TpeboBaHMs O 3ameHe ToBapa 00si3aH 6e3B03Me34HO NPeaoCTaBUTb
I'IOTpeﬁl/ITeJ'IIO BO BpeMeHHO€e Mnosfib3oBaHMe Ha nepunon 3amMeHbl ToBap ANMUTENbHOIO NMofib3oBaHUA, 06na,qa+ou.w||7|
3TUMMU K€ OCHOBHbLIMW NMOTPEOUTENBCKUMM CBOMCTBaMU, obecneyvmB ero AOCTaBKy 3a CBOW CHET. OTO NpaBumo He
pacnpocTpaHseTcss Ha ToBapbl, NepedyeHb KOTOPbIX onpenendeTcsa B COOTBETCTBUM C MyHKTOM 2 cTtaTtbun 20
HacTosiero 3akoHa.

2. ToBap HeHaanexallero ka4ecTea QOMKEeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO eCTb Ha ToBap, He ObIBLLUIA
B ynoTpebneHun.

Mpu 3amMeHe ToBapa rapaHTUHLIN CPOK NCHUCNSIETCA 3aHOBO CO AHA Nepefayn ToBapa notpeduTento.
CrtaTtbs 22. Cpokv yooBNeTBOPEHUS OTAENbHbIX TpeboBaHM NnoTpedbuTtens

TpeGoBaHus NoTpebutens o copasMepHOM YMEHbLUEHUU MOKYMHOW LeHbl ToBapa, BO3MELLEHUM PacXOAoB
Ha ucnpaBreHWe HeaocTaTKoB ToBapa noTpebuTeneMm unvM TPeTbMM NMLOM, BO3BpaTe ynfiayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLleHMU YObITKOB, NMPUYMHEHHBLIX MOTpPebuTento BCreacTBUe
npodaxu ToBapa HeHaanexalulero kadyectsa NUOO npenocTaBrieHus HeHaanexallen uHdgopmauun o ToBape,
noanexaT yaoBreTBOPEeHUo NpoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW opraHusaumneit unm ynorHOMOYEHHbIM
UHOMBUAOYANbHLIM NpeanpuHUMaTeneM, WMNOPTEPOM) B TeYeHuMe [OecaTu [OHelW co [AHA npeabsiBreHus
cooTBeTCcTBYlOLWEero TpeboBaHus.

Cratbas 23. OTBeTCTBEHHOCTb MpoAaBua (M3roTOBUTENs, YMOJTHOMOYEHHOW  OpraHuMsauMm  Unu
YNOSTHOMOYEHHOIO MHAMBUAYANbHOIO MpeanpuHuUMaTens, nMnoptepa) 3a MpPOCPOYKY BbINONHEHUA TpeboBaHWM
notpeduTens

1. 3a HapyweHue npeaycMoTpeHHbix ctatbsamu 20, 21 un 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HEBLINOJIHEHNE (3a0EpPXKKy BbIMONHEHUS) TpeboBaHMs NOTpebuTens o0 NpefoCTaBNeHUN eMy Ha Mepuon pPeMOoHTa
(3ameHbI) aHanorM4YHOro ToBapa npoaasel, (M3roToBUTENb, YNONTHOMOYEHHAsA OpraHu3auns Uy yrnorTHOMOYEHHbIN
MHOUBMAYaAnbHbIA NpeanpMHUMaTEerb, UMNOPTEP), AONYCTUBLUMIA Takne HapyLleHus, ynnadmBaeT noTpebutento 3a
KaXkabli AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pa3mMepe OOHOro NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaensieTcsi, UCXOAS U3 €ro LeHbl, CyLLLeCTBOBABLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTens 4OMKHO ObINo ObITh YAOBMETBOPEHO NPOLABLIOM (M3rOTOBUTENEM, YNONHOMOYEHHON OpraHM3aumen
WU YNOSIHOMOYEHHBIM  MHAMBMAYANbHBIM  NpeanpvHMMaTeneM, MMMIOPTEPOM), B [AeHb [OOPOBOMBHOMO
YOOBMNETBOPEHUA Takoro TpeboBaHMs WM B [O€Hb BbIHECEHUSA cyaebHOro peleHus, ecnu TpeboBaHue
[06pOBOMBHO YAOBNETBOPEHO HE BbINO.

2. B cny4ae HeBbINONMHeHUs TpeboBaHUM NOTpebuTens B CPOKU, NpenycMOTpeHHble cTaTbsimu 20 - 22
HacToswero 3akoHa, NoTpebuTens BNpaBe Mo CBOEMY BbIOOPY MpeabsBUTb MHble TpeOOBaHMWS, YCTAHOBMEHHbIE
ctaTeen 18 HacToswero 3akoHa.

Cratbs 23.1. MNocnencTenst HapyLLeHUsa Npo4aBLOM Cpoka nepefayv npeaBapuTeribHO Onfla4eHHoro ToBapa
noTpebuTento

1. [loroBop Kynnu-npodaxu, npegycmatpusaioLnii 0683aHHOCTb NoTpebuTensa npeasapuTeribHO onnatuTb
ToBap, AOJKEH colepXaTb YCMoBMEe O CPoKe Nepeaayun ToBapa notpeburenio.

2. B cniyyae, ecnu npogasel, NonyyYvMBLUNiA CyMMY NpeaBapuTenbHOM onnaTtbl B onpegerieHHomM JOroBopoM
Kynnu-npogaxu pasmepe, He UCNonHu 0683aHHOCTb MO Nepejaye ToBapa NoTpedbuTento B yCTaHOBNEHHbIV Taknm
[OroBOpPOM CpOK, NoTpeduTens No cBoeMy BbiOOpy Bnpase noTpeboBaThb:

nepegayun onjavyeHHoOro Toeapa B yCTaHOBJ'IeHHbII7I UM HOBbIN CpPOK;

BO3BpaTa CyMMbl npenBapMTeanoﬁ onnaTbl TOBapa, He nepegaHHOro npoaaBLIOM.



Mpu aTom noTpebuTens BrnpaBe NoTpeboBaTb Takke MOMHOro BO3MELLEHUS1 YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBME HapyLeHUs YCTaHOBIEHHOro [OroBOPOM KyMnM-MpodaXu Ccpoka rfepegavn npeaBapuTenbHO
onnayYeHHOro Toeapa.

3. B cnyyae HapylleHWsi YCTaHOBMEHHOIO AOrOBOPOM KyMnU-NMpoAaxu Cpoka nepefadv npensaputensHo
onnaYeHHOro ToBapa noTpebuTento npoaaseL ynnayMBaeT eMy 3a Kaxabll AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3mepe NonoBUHbI MPOLIEHTa CyMMbl NpeaBapuTeNibHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBAEeTCsi CO [Hs, KOorga Mo [JOroBOpY Kynmnu-mpodaxu nepefada ToBapa
notpebutento pormkHa Obina OblITb OCYLIECTBNEHa, OO [AOHSA nepejayn ToBapa NoTpebuTento wnu A0 OHS
yOoBNeTBOpeHnsa TpeboBaHnst noTpebutensa o Bo3spaTte emy npefBapuTernbHO YNadeHHOW UM CyMMBl.

Cymma B3bICKaHHOW noTpebuTenem HeyCcTOMKM (MeHU) He MOXeT MnpeBblwaTb CyMMy npenBapuTernbHOW
onnatbl TOBapa.

4. TpeboBaHusa NoTpebuTENs O BO3BpATE YMMayeHHoW 3a TOBap CyMMbl U O MOMIHOM BO3MELLEHUN YObITKOB
nognexart yaoBrneTBOPEHUI0 npoaaBuUOM B TedeHue OecATUu nHe|7| CO AHA npeabABl1eHNUA COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaAHOBMEHHbIE MYHKTOM 2 HacTosWen CcTaTbW, He nognexart
yOOBNETBOPEHMWIO, €CNW NpoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepedayn notpebutento npeaBapuTenbHO
OnnayeHHOro ToBapa Npou3oLwso BCNeACTBME HENPEO4ONMMON CUMbl UK NO BUHE noTpebutens.

CrtaTtbs 24. PacueThbl ¢ noTpebuTtenem B crniydae npuobpeTeHns UM TOBapa HeHaexallero kayectea

1. MNpu 3ameHe ToBapa HeHagnexallero kavyecrTBa Ha TOBap 3TOW Xe Mapku (3TUX Xe Mogenu u (unm)
apTuKyna) nepepacyeT LieHbl TOBapa He Npov3BoauTCS.

2. MNpun 3ameHe ToBapa HeHagnexallero ka4ecTBa Ha Takow Xe ToBap OpYron mapku (Mogenu, apTukyna) B
crnyyae, ecnv LeHa ToBapa, NoAexallero 3aMmeHe, HXe LieHbl ToBapa, NpeAoCTaBNeHHOro B3aMeH, notpeburens
OOJDKEH JoNnaTuTb pasHULy B LeHax; B Crlyvae, ecnv LieHa ToBapa, NOoAmNexallero sameHe, Bbille LeHbl ToBapa,
npenocTaBeHHOro B3aMeH, pasHuua B LeHax BbinnadmMBaeTcsa notpebutento. LleHa ToBapa, nognexaliero
3ameHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpebuTens He YAOBNETBOPEHO
NpoAaBUOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepegaBaeMoro B3amMeH ToBapa onpeensitoTcd Ha MOMEHT
BbIHECEHUS CYJOM PELLEHUS O 3aMeHe ToBapa.

3. B cnyyae npegbsBreHus notpebutenem TpeboBaHUS O COpPasMEPHOM YMEHbBLUEHWM MOKYMHOW LiEHBbI
TOBapa B pacyeT NPMHMMAaEeTCsi LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHus 06 yueHke
unu, ecnu oHo [06pOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CY[OM pELUEHUss O COpPasMeEPHOM
YMEHbLLEHNM NOKYMHOW LEHbI.

4. MNpw BO3BpaTe TOBapa HeHaaexallero kKayectsa notpebuTens BnpaBe TpeboBaTb BO3MELLEHNSA pasHULb
Mexay LueHoW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, M LEHOW COOTBETCTBYKLWEro ToBapa Ha MOMEHT
[06pOBOMBHOIO YAOBMETBOPEHUST Takoro TpeboBaHus unu, ecnu TpeboBaHue AOOPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM pELUEHUS.

5. B cnyyae BoO3Bpata TOBapa HeHagfnexalwero KavecTBa, MNPOLAHHOIO B KpeawuT, notpebutento
BO3BpallaeTcsa ynnadeHHas 3a ToBap AeHeXHas CyMma B pa3Mepe MOoralleHHOro Ko AHHK BO3BpaTta yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a NnpegocTaBneHne Kkpeanra.

6. B cnyyae Bo3BpaTa TOBapa HeHagmnexalwero kadecTtBa, NpuoOpeTeHHoro noTtpebutenem 3a cuyer
notpedbuTenbckoro Kkpeguta (3avma), npopaBel, 006s3aH BO3BpaTUTb MNOTPEOUTENO yNnavyeHHyw 3a TOBap
OEHEXHYI0 CYMMy, a TaKkke BO3MECTUTb YyMrayeHHble noTpebutenem npoueHTbl U UHbIE MMaTexu No OOroBopy
notpebuTenbckoro kpeanTa (3anma).

CtaTbs 25. NpaBo noTpedbuntens Ha oOMeH ToBapa Haasiexallero kayecTea
1. MNoTpebuTtenb BNpaBe 0OMeEHATb HENPOAOBOILCTBEHHbLIN TOBap HaafeXallero KadecTea Ha aHanorMyHbIN

TOBap y MpoJaBua, y KOTOpPOro aToT ToBap 6bin nMpuoBpeTeH, ecnv ykasaHHbI ToBap He nogoLlen rno dgopme,
raGaputam, pacoHy, pacuBeTke, pasmepy Ui KOMMeKTaumu.



|_|0Tp66VITeJ'Ib MMeeT npaBo Ha obmeH HenpoaoBOJIbCTBEHHOIoO TOBapa HaaneXxallero Ka4ecrtBa B Te4eHune
YyeTbipHaguaTun OHEen, He cunTas gHs ero NOKYMKWN.

OOMeH HenpoaoBOMBCTBEHHOIO TOBapa HaAfieXallero kayecTBa MPOBOAUTCS, €CIM YKa3aHHbIA ToBap He
ObIn B ynoTpebreHumn, coxpaHeHbl ero ToBapHbIN BUA, NoTpebntensckme CBOMCTBA, NIIOMObI, (habpuyHbie SpnbIku,
a Takke MMeeTCH TOBapHbIA YEK MMM KAcCOBbIA YeK NMOO MHOW MOATBEPXOAMLWNA OnnaTy ykasaHHOro TtoBapa
OokymeHT. OTCcyTCTBME Yy NOTpebuTensi TOBApHOrO Yeka WM KacCOBOro Yeka nmMbo MHOro MOATBEPXKAALLEro
onnaTy ToBapa AOKYMEHTa He NMLIaeT ero BO3MOXHOCTU CChINaTbCs Ha CBMAETENbCKME MOKAa3aHWUs.

lMepeyeHb TOBapoOB, He nognexawumx OOMeHy MO OCHOBaHWSAM, YyKas3aHHbIM B HacCTOsLWEen cTaTtbe,
yTBepxaaetca lNpasutenbctsom Poccuickon egepauuun.

2. B cnyyae, ecnu aHanoruyHbli ToBap OTCYTCTBYeT B MNpoAdaxe Ha AeHb obpalleHus notpebutens K
npoaasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu un notpebosatb Bo3BpaTa
yMrayYeHHoOW 3a yKa3aHHbI TOBap AEHEeXHON CyMMmbl. TpeboBaHwe noTtpebutens O BO3BpaTe yMnayeHHoOW 3a
yKasaHHbIi TOBap [AEeHEeXHOW CyMMbl MOANEXWUT YAOBMNETBOPEHWIO B TeyeHwe Tpex AHeW co [OHA Bo3BpaTta
yKasaHHOro Tosapa.

Mo cornaweHuo NoTpedbuTtens ¢ NpogaBLOM OOMEH TOBapa MOXET ObiTb NPegyCMOTPEH MpU NOCTYMNEHUM
aHanorn4yHoro Toeapa B npogaxy. lNpogasey 006s13aH He3aMeaNUTENbHO COOBLNTL NOTPEOUTENIO O NOCTYNNEHUN
aHanorn4yHoro ToBapa B NPoAaxy.

CraTbsa 26. YTpaTtuna cuny.
CtaTbs 26.1. [IucTaHUMOHHbIN cnocob npogaxun ToBapa

1. [loroBop poO3HMYHOM KyNNU-Npogaxm MOXeT OblTb 3aKIMYEH HAa OCHOBaHUN O3HAKOMIIEHUsI NoTpebutens ¢
npennoXxeHHbIM nNpoaaBLOM OnMcaHMeM ToBapa nocpeancTtBOM KaTalloroB, NMpPOCMNEKTOB, 6yKJ‘IeTOB, (bOTOCHI/IMKOB,
cpeacTB CBA3U (TEJ‘IeBVI3VIOHHOIZ, HOHTOBOVI, pagnocBA3n u p,pyrmx) MMM UHbIMMU UCKIKOYaLLWMMN BO3MOXHOCTb
HenocpeAcTBEHHOro O03HaKoMMEeHUs1 NoTpebutens ¢ ToBapom nMGo o6pasLoM ToBapa Mpu 3akMloYeHWU Takoro
[0roBopa (aUCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamum.

2. MpopaBuomM [0 3aknOYeHMs JOroBopa AOfkKHa ObiTb MpedocTaBrieHa noTpebutento vHgopmauus ob
OCHOBHbIX NOTpebuTenbCKkMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXAeHwsl) npogaBua, O MecTe
N3roTOBIEHUs TOBapa, O NOMHOM (PUPMEHHOM HAaUMEHOBaHWUM (HAaUMEHOBaHMM) NpoAasLa (M3roToBUTENS), O LieHe
n o6 ycrnoBusix NnpuobpeTeHus ToBapa, O ero JOCTaBKe, CPOKe CIyX0bbl, CpOKe FOAHOCTU U rapaHTUAHOM CPOKE, O
nopsiake onnatbl ToBapa, a Takke O CPOKe, B TEYEHWEe KOTOpPOro AEWCTBYET MNPEASIOKEHWE O 3aKMioveHuu
Aorosopa.

3. lMNoTpebutento B MOMEHT [OCTaBkM TOoBapa [JOImkHa OblTb B MWCbMEHHOW hopme npepocTaBneHa
MHpopmaums o ToBape, NpeaycMoTpeHHas ctaTber 10 HacTosiwero 3akoHa, a Takke NpeayCMOTPEeHHAsa MyHKTOM
4 HacTosilen cTaTbn MHOPMaLMa 0 NopsaKe U CpoKax Bo3BpaTa ToBapa.

4. MNMoTpebutenb BNpaBe o0TkasaTbCsl OT TOBapa B Ntoboe BpeMsi 40 ero nepenayu, a nocre nepegayun Toeapa
- B Te4EeHNEe ceMu gHen.

B cnyyae, ecnu nHdopmaums 0 NopsaOKke M Cpokax BO3BpaTa ToBapa Hagnexallero kadectsa He 6bina
npenocTaBneHa B MMCbMEHHON hopmMe B MOMEHT [OCTaBKu ToBapa, notpebuTens Brnpase 0Tka3aTbCA OT TOBapa B
TeuyeHve Tpex MecsaLEeB C MOMeHTa nepeaayn Toeapa.

BosBpaT ToBapa Hagnexaiiero kayecTsa BO3MOXEH B Cllyyae, ecrnv COXpaHeHbl ero TOBapHbIii BuUA,
noTpebuTenbCKMe CBOWMCTBA, a Takke AOKYMEHT, NOATBEepXKAatoLW M (hakT 1 YCNoBUS MOKYMKM YKa3aHHOro ToBapa.
OTcyTcTBUE Yy NOTPebUTEna OoKyMeHTa, NoAaTeepxaatollero akT M yCroBus MOKYMKU ToBapa, He NuLiaeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrue gokasaTenbcTBa NpUobpeTeHns ToBapa y AaHHoro npoaasua.

MoTpebuTtenb He BnpaBe OTka3aTbCs OT TOBapa Haanexallero KayecTBa, UMEHLLEro WHAUBMAOYarbHO-
onpeaeneHHble CBOI7ICTBa, ecnu yKa3aHHbII7I TOBApP MOXeT ObITb MCMOMNb30BaH MCKMIOYUTENBHO npmo6peTa+ou.w|M
ero notpebutenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL, AOIMKEH BO3BPaTUTb EMY AEHEXHYH CYMMY, YynnavyeHHy
noTpebutenem no JOroBOpy, 3a UCKIMYEHMEM PacXOA0B NpofaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpalLeHHOro



TOBapa, He Mno3gHee 4Yem 4epe3 [ecAaTb OHEW CO [OHA MpenbsiBNeHust noTpeduTenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocnepcTeusa npogaxu ToBapa HeHaaexallero kayecTBa AUCTAHLUMOHHBIM CNocobom npoaaxu ToBapa
YCTaHOBMEHbI NOMNOXEHUSIMU, NPeLyCMOTPEHHbIMU cTaTbsMu 18 - 24 HacTosero 3akoHa.

CrtaTtbs 26.2. [NpaBuna npogaxu oTaeNbHbIX BUAOB TOBapoB

MpaBvna npodaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaBnueatwTcs [lpaButenbctBoM Poccumnckon
depnepauyum.

Mnasa lll. 3ALLNTA NMPAB NOTPEBUTENEN NPU BbINONIHEHUU
PABOT (OKA3AHWUWM YCIIYT)

CraTbsa 27. Cpoku BbINONTHEHMS paboT (oKa3aHus ycnyr)

1. UcnonHntene 06si3aH OCYLLECTBUTb BbIMONHEHUE paboTbl (OKka3aHWe YCnyru) B CPOK, YCTAHOBIEHHbIV
npaeBunaMy BbINOMHEHUST OTAENbHbIX BUAOB paboT (OKasaHus OTAeNbHbIX BUMAOB YCMNYr) WUu LOrOBOPOM O
BbINONHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbIMOMHEHUM paboT (OKasaHuUM  ycryr) Moxet
npegycMaTpuBaTbCsl CPOK BbIMONTHEHUSA pPaboTbl (OKa3aHus YCMnyru), €cnu yKasaHHbIMU MpaBuiiaMM OH He
npegycMoTpeH, a TaKkkKe CPOK MEeHbLUEeN MPOAOIHKUTENBHOCTM, YEM CpPOK, YCTAHOBIMEHHBLIN YKa3aHHbIMU
npaeunamu.

2. Cpok BbINOMHEHUs paboTbl (OKasaHUsA ycrnyru) MOXeT onpedensaTtbcs Aaton (NepuofaoMm), K KOTOpOW
OOJMDKHO ObITb 3aKOHYEHO BbIMNOMHEHME paboTbl (OkasaHwe ycnyrn) wunu (M) gaton (NepuodoM), K KOTOpPOW
WCNOJTHUTENb AOIMKEH MPUCTYNUTL K BbINOMHEHMIO PaboTbl (OKa3aHUIo yCnyru).

3. B cnyvyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCyLecTBMASeTcd MO 4YacTaM (JocTaBka
nepuoamnyecKkon nevyaTn, TexHm4yeckoe obcnyxmuBaHne) B Te4eHne cpoka AenNCTBNS 4OroBopa O BbIMOMHEHUM paboT
(okasaHum ycnyr), OOMKHbI MpegycMaTpmBaTbCs COOTBETCTBYHOLLME CPOKU (Neprogbl) BbIMONHEHMS Takmx paboT
(okazaHus ycnyr).

Mo cornalweHvio CTOPOH B AOroBope MOryT OblTb NMPedyCMOTPEHbl TakKe CPOKW 3aBepLUEeHWUs OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

Crtatbs 28. [NlocneacTBmst HApyLLUEHWS UCMOSTHUTENEM CPOKOB BbINOMHEHWS paboT (oKa3aHus yCnyr)

1. ECNv MCNONHWTENb HapyLiWi CPOKW BbIMONHEHUS paboTbl (OKasaHWs ycryru) - Cpoku Hayana v (unw)
OKOHYaHUSA BbINOMHEHNss paboTbl (OKasaHuWs ycnyrm) u (MnvM) NPOMEXYTOYHbIE CPOKM BbIMONHEHWS paboTbl
(okasaHus ycnyrm) unu Bo BpeMsl BbINMOMHEHNs paboThl (OKasaHus ycryru) cTano o4YeBuAaHbIM, YTO OHa He bygeT
BbINOMHEHa B CPOK, NoTpebutens No cBoeMy BbIGOPY BNpaBse:

Ha3Ha4YNTb UCMOSTHUTESTHO HOBbIN CpPOK;

Nnopy4ynTb BbINOJTHEHUE paGOTbI (OKa3aHI/Ie yCJ'IyFI/I) TpeTbM nuuam 3a pa3yMHyr LUeHYy Unn BbINOJNTHUTL ee
CBOMMMU CcMNnaMn n I'IOTp66OBaTb OT UCNonHuTend Bo3MeLlleHnA NoOHeCeHHbIX pacxXoaoB,;

notpeboBaTb YMEHbLUEHMS LieHbl 3a BbINOMNHEeHNe paboTkl (OKazaHue ycnyru);

OTKa3aTbCs OT UCMOMHEHUS 4OroBopa O BbINOMIHEHUN paboTbl (OkazaHum ycnyru).

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBS3M C
HapyLleHMeM CPOKOB BbINOMHEHUss paboTbl (OKasaHus ycryru). YObITKM BO3MELLaTCH B CPOKW, YCTAHOBIEHHbIE

ONs yOOBNEeTBOPEHMST COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

2. HasHayeHHble NoTpedbuTenem HOBblE€ CPOKU BhIMOSMHEHUS] paboTbl (OKasaHus ycryrn) ykasbiBalTCs B
A0roBope O BbIMOSIHEHMM paboTbl (OKa3aHumM ycnyrm).

B cnyyae npocpoyku HOBBIX CPOKOB MOTPeOMTENb BrpaBe MPeabsBUTb UCMOSIHUTENIO WHble TpeboBaHus,
yCTaHOBMEHHbIe MYHKTOM 1 HacTosdLen cTaTbu.



3. LleHa BbinonHeHHoM paboTbl (Oka3aHHOW Yycnyru), BO3Bpallaemasi noTpeduTento npu oTkase oT
WCMNOMHEHNs1 JOroBopa O BbINOMHEHUN paboTbl (OKa3aHMKM yCcnyru), a Takke ydymTbiBaemMas Npu yMeHbLUEHUW LEeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosiero 3akoHa.

4. Npwn oTKa3e OT UCMONHEHNST AOrOBOPaA O BbIMONTHEHUN paboThl (OKa3aHMM YCIyrM) UCMOSTHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, NPOU3BELAEHHbIX B MPOLECCe BbIMONMHEHUA paboThl (OKa3aHus ycryru), a
Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHY ycnyry), 3a UCKMIOYEHNEM Clyyas, ecriv NoTpeduTenb NPUHAN
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

5. B cnyyae HapyleHus yCTaHOBIIEHHbIX CPOKOB BbIMOIHEHUSA paboThl (OKa3aHus yCnyrn) Ui HasHauYeHHbIX
notpebutenem Ha OCHOBaHMU NyHKTa 1 HAcCTOSILLEN CTaTbM HOBLIX CPOKOB MCMOSTHUTENb yNnaynBaeT noTpeburenio
3a Kaxabli AeHb (4ac, ecrnv Cpok onpeaerneH B Yacax) NPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe Tpex NPOLEeHTOB
LieHbl BbINOMNHEHWsT paboTbl (OKa3aHust YCryr), a eCcnuv LieHa BbINOMNHEHWs1 paboTbl (OKa3aHust YCIyrm) 4OroBOpPOM O
BbINOMHEHNN paboT (oka3aHuu ycnyr) He onpegeneHa - obuwien LeHbl 3akasa. [JloroBOpoM O BbIMONHEHMM paboT
(okaszaHun ycnyr) Mexgy notpeduTtenem M UCMNOMHUTENEM MOXeT ObiTb YyCTaHOBMNEH Gonee BbICOKUN pasmep
HeyCTOKN (NeHn).

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayarna BbINMOMHEHUs paboTbl (Oka3aHWsa ycnyru), ee artana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecrniv Cpok onpeferieH B Yacax) NPoCpPOoYKM BMMOTb A0 Havana BbiMOMHEHUS
paboTbl (OKasaHus ycnyru), ee atana unu npeabsiBNeHnsa notpebutenem tTpeboBaHui, NPeaYCMOTPEHHbIX MYHKTOM
1 HacTosIlWen cTaTbu.

HeycTonka (neHs1) 3a HapylleHWe CPOKOB OKOHYaHUS BbINONHEHUA paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxdbll OeHb (4ac, ecrnv CpoK onpedeneH B Yacax) MPOCPOYKM BMMOTb A0 OKOHYaHUS
BbINONHEHNS paboTbl (0KasaHMa ycnyru), ee 9aTana wnu npeabsiBNeHnss notpebutenem TpeboBaHuUm,
NpeaycMOTPEHHbIX NYHKTOM 1 HacTosLen ctaTbm.

Cymma B3bICKaHHOW noTpebutenemM HeycTOWku (NMeHu) He MOXeT MNpeBbiwaTb LeHy OTAeNbHOro Buaa
BbINOMHEHNsT paboTbl (Oka3aHus ycryrv) unu obLlylo LeHy 3akasa, ecnu LeHa BbIMONIHEHMS OTAenbHOro Buaa
paboTbl (OKasaHus ycrnyrn) He onpeaerneHa A0roBOPOM O BbINOSTHEHUN paboThl (OKa3aHun ycrnyru).

Pa3mep HeycToMkM (NeHn) onpedensieTcs, nCxoas u3 LeHbl BbINONHEeHNs paboTbl (OKa3aHus ycnyru), a ecnv
yKasaHHas LieHa He onpegeneHa, ucxons us obuier LeHbl 3akasa, CylecTBOBaBLUEA B TOM MECTe, B KOTOPOM
TpeboBaHne noTpeduTensa [AOMKHO ObiNo ObiTb yOOBNETBOPEHO MWCMOMHUTENEM B [O€Hb J06POBOMBHOMO
YOOBMNETBOPEHUA Takoro TpeboBaHMs MMM B [O€Hb BbIHECEHUS cyaebHOro pelweHus, ecnu TpeboBaHue
notpebutenst LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTENS, YCTAHOBMEHHbIE MNYHKTOM 1 HacTosweln cTaTbW, He nognexar
YOOBMNETBOPEHUIO, ECITM UCMONHUTENb OOKAXET, YTO HapyLUeHMe CPOKOB BbINOMHEHUS paboTbl (OKa3aHMs YyCnyru)
NPOW30LLIO BCreacTBMe HENPEeodoNIMMON CUMbl UMK NO BUHE NoTpebuTens.

Cratba 29. lNpaBa noTpebuTtens npn o6HapyXeHMn He4OCTaTKOB BbIMONIHEHHOW paboThl (OKa3aHHOW ycnyrn)

1. MoTpebutenb npu oBHApPY>XEeHUM HEeLOCTaTKOB BbIMONTHEHHOW pPaboTbl (OKas3aHHOW ycryru) BnpasBe Mo
cBoeMy Bbibopy notpeboBaTs:

6€e3B03Me3HOr0 YyCTPaHeHNst HEAOCTaTKOB BbINMOMTHEHHON paboTbl (OKa3aHHOW yCcrnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOITHEHHON paboTbl (OKa3aHHOW ycnyru);

6€3B03ME3HON0 W3roTOBMEHUS OApYroM BeliM M3 OAHOPOAHOIO MaTepuana Takoro Xe KadecTBa wunu
MOBTOPHOrO BbINOMHEHNS paboTtbl. [lpu 3TOM noTpebuTenb 06s3aH BO3BpaTUTL paHee NepefaHHyr emy
WCNOJTHUTENEM BELLb;

BO3MELLLEHMST MOHECEHHbIX MM PacXOfoB MO YCTPAHEHW0 HEeOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCcryrv) CBOMMM CUNaMmn Unv TPeTbUMK NuLamMm.

YpnosneTtBopeHue TpeboBaHun notpebutens o 6€3803mMe3qHOM YCTPaHEHUUN HEOOCTATKOB, 00 M3roTOBNEHUN
OPpYyron BeLM WM O MOBTOPHOM BBIMOMHEHUN PabOThl (OKa3aHMM YCIyrn) He OCBODOXOAeT UCMONHUTENs oT
OTBETCTBEHHOCTU B (DOPME HEYCTOMKMN 3a HapyLLUEHNE CpOKa OKOHYaHMS BbINMOJTHEHWUS] paboTbl (OKa3aHWs yCnyru).
(B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)



MoTpebuTtens BnpaBe OTKa3aTbCH OT MCMOJIHEHMS OOroBOpa O BbIMOMHEHUW paboThbl (OKasaHwW ycnyru) u
notpeboBaTb MOSHOTO BO3MELLEHUS YObITKOB, €CfM B YCTAHOBMEHHbIN yKa3aHHbIM AOrOBOPOM CPOK HegoCcTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He yCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKa3aTbCH
OT WCMOSTHEHWS [OroBopa O BbINOMHEHUM paboTbl (OKa3aHMM YCryrv), ecnn MM OBHapyXeHbl CyLleCTBEHHble
HeJoCTaTKM BbIMOSTHEHHOW paboTbl (OKa3aHHOW YCMyrn) WM WHble CYLLEeCTBEHHble OTCTYMNfeHMs OT YCroBWUWA
Aorosopa.

MoTpebutens BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HegocTaTKaMu BbIMONHEHHOW paboThbl (Oka3aHHOW ycryru). YObITKM BO3MELLATCH B CPOKU, YCTAHOBIEHHbIE ANS
yAOBMNETBOPEHUSI COOTBETCTBYHIOLLMX TpeboBaHu noTpebutens.

2. leHa BbinonHeHHOW paboTbl (OKasaHHOW ycnyrv), Bo3Bpallaemass noTpedbutento npu oTkase oT
WCMOMHEHNs1 JOroBopa O BbINMOMHEHUN paboTbl (OKa3aHMKM yCcrnyru), a Takke ydymTbiBaemMasi Npu yMeHbLUEHUN LEeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpeaensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

3. TpeboBaHus, CBsA3aHHble C HegoCTaTKaMM BbIMOMHEHHON paboTbl (Okas3aHHOW YCnyrun), MOryT ObITb
npeabsaBneHbl MpU MPUHATUX BbIMOMHEHHOW paboTbl (OKa3aHHOW yCnyru) unu B XoAde BbINOMHEHUs paboThbl
(okasaHus ycnyru) nnbo, ecnn HEBO3MOXHO OOHapyXuWTb HeOoCTaTKM MNpU MPUHATAM BbIMOMTHEHHOW pPaboThl
(oKasaHHoOW ycnyru), B Te4eHNe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BnpaBe npeabsiBnATb TpPeboBaHMs, CBsi3aHHble C HegocTaTkaMW BbIMOMIHEHHOW paboTbl
(okasaHHoOW ycnyru), ecnu oHM oBHapyXeHbl B TEYEHWE rapaHTUMHOIO CPoKa, a MPU ero OTCYTCTBMM B pasyMHbIl
CpOK, B npegenax ABYX NeT CO OHS MPUHSTUS BbINOMHEHHON paboTbl (OKasaHHOW ycnyri) wnu nATM neT B
OTHOLUEHMWN HELOCTATKOB B CTPOEHUN Y MHOM HEABUXMMOM UMYLLECTBE.

4. VcnonHuTenb oTBeYaeT 3a HegocTaTkM paboThl (YCryru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUiHbIA CPOK,
ecnv notpebutenb AOKaXeT, YTO OHU BO3HWKIIM OO €€ MPUHSATUS MM UMM MO MpUYMHaM, BO3HWKLIMM OO 3TOro
MOMEHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYH YCTAHOBIIEH rApPaHTUNHbBIA CPOK, UCMOSTHUTENDb OTBEYAET 3a ee
HeJOCTaTKW, €CNN He JOKaXeT, YTO OHM BO3HWUKMW MOCMe NpUHATUA paboThl (ycryrn) notpedbutenem Bcnenctaune
HapylweHMs UM TNpaBwuil  UCMONb30BaHWSA pesynbTata pabotel (ycnyru), OEWCTBMIA TPeTbMX nNuL  Unn
HEenpeogoNMMon Cunbl.

5. B cny4yasix, korga npegyCMOTPEHHBIN LOrOBOPOM rapaHTUIHBIA CPOK COCTaBNSAEeT MeHee ABYX NeT (MsTu
neT Ha HeABWXMMOE WMMYLLEeCTBO) M HegocTaTkm paboTbl (ycrnyrn) obHapyxeHbl noTpebutenem no UcTeyYeHum
rapaHTUAHOIO CpoKa, HO B Mpedenax AByX NeT (NSTU NeT Ha HeABWXUMOE MMYyLLecTBO), noTpebutens Bnpase
npeabsaBUTbL TpeboBaHUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosWen CTaTby, €CNy AOKaXEeT, YTO Takne HegoCcTaTku
BO3HWKITM O MPUHATUSA UM pe3ynbTaTa paboTbl (yCnyri) unu no npuynHam, BO3HUKLWMM A0 3TOr0 MOMEHTa.

6. B cnyyae BbISIBNEHWs CyLLECTBEHHbIX HEAOCTaTKoB paboThl (ycnyrv) notpebutens BnpaBe NpegbsBUTb
ucnonHuTento TpeboBaHne o 6€3B03ME34HOM YyCTPAaHEHUN HEQOCTaTKOB, €CNY A0KaXeT, YTO HeOCTATKN BO3HMKIN
00 MPUHATUSA UM pedynbTaTta paboTbl (yCnyru) unu no npu4MHam, BO3HMKLLIMM A0 3TOro MOMeHTa. 710 TpeboBaHune
MoXeT OblTb NPeAbsABNEHO, ECNN Takue HeAoCTaTKM OGHapYXXeHbl MO UCTEYEHUN OBYX NeT (NATW NeT B OTHOLLEHUN
HEeABWKUMOro MMYLLIECTBA) CO AHA MPUHATMA pesynbtaTa paboTbl (ycryru), HO B npegernax yCTaHOBMEHHOMO Ha
pe3ynbTat paboTbl (ycryrn) cpoka crnyx0bl Unu B TeYEeHWe OecAaTu NeT CO OHA NPUHATUMS pesyrnbrata padoThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv paHHoe TpeboBaHMe He yOooOBNETBOPEHO B
TeyeHue ABauaTtv OHeEW CO OHS ero npeabsABrieHns notpebutenem nnn obGHapYXXEHHbI HeJOoCTaTOK ABNAeTCS
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbIOOpY Bnpase TpeboBaTh:

COOTBETCTBYHLLEIO YMEHbLUIEHWS LiEHbI 3@ BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry);

BO3MeELLLEHMST MOHECEHHbIX MM PacXofoB MO YCTPaHEHWU HEeLOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW
yCcryrv) CBOMMM CUNaMmn v TpeTbUMK NnLamu;

OTKa3a OT UCMOMNHEHUs 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHuM ycryrn) u Bo3MelleHns yobITKOB.
Cratbsa 30. Cpoku yCcTpaHeHUsi He4OCTaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW ycrnyru)

Hepoctatkn paboTbl (ycnyru) OOMmKHbl OblTb YCTPaAHEHblI MCMOMHUTENEM B pPa3yMHbIN CPOK, Ha3HAYEHHbIN
notpedurtenem.



HasHauyeHHbIN r|0Tpe6|/|TeneM CPOK yCTpaHeHNA HeJOCTaTKOB TOBapa yKa3blBaeTCd B JOrosope Ui B MHOM
nognncbiBaemMomM CTOPOHaAMU OOKYMEHTe nnbo B 3aABNEHUN, HanpaBrieHHOM I'IOTpE6I/ITeJ'IeM NCNOJNMHUTENIO.

3a HapylweHue npedyCMOTPEHHbIX HaCTOsILEN CTaTbel CPOKOB YCTPAHEHWs HeOOCTATKOB BbIMONTHEHHOW
paboTbl (Oka3aHHOW YyCryrn) UCNOMHUTENb YynnayuBaeT NOTpebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY
(meHt), pasMep M MNOPSAOK UCYUCIIEHUST KOTOPOW OMpedensitoTcsl B COOTBETCTBUMM C MYHKTOM 5 cratbn 28
HacTosiero 3akoHa.

B cnyyae HapyleHusi ykasaHHbIX CPOKOB MOTpebuTens BMpaBe nNpeabsBUTb WUCMOSNTHUTENIO MHblE
TpeboBaHusl, NnpegyCMOoTpeHHbIEe NyHKTaMu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

CrtaTtbs 31. Cpokn yooBNeTBOpEeHUs OTAerNbHbIX TpeboBaHM noTpeduTens

1. TpeboBaHusi noTpebuTens 00 yMEHbLUEHUU LEeHbl 3a BbINOMHEHHY paboTy (OKasaHHyl ycnyry), o
BO3MELLEHMN PACXOLOB MO YCTPAHEHUD HEAOCTATKOB BbINOMIHEHHON paboThl (OKa3aHHOW YCnyru) CBOMMU CUMaMm
Unu TpeTbMMK NMUaMn, a Takke O BO3BpaTe yniavyeHHoW 3a paboTy (ycnyry) OEHEXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, MPUYMHEHHbIX B CBSA3N C OTKA30M OT MCMOMHEHMS JOrOBOpa, NPeAyCMOTPEHHbIE NYHKTOM 1 cTatbu 28 1
nyHkTamn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT yAOBMNeTBOPEHWU0 B OECATUOHEBHbIA CPOK CO [HS
npeabsBNeHNs COOTBETCTBYHOLLErO TpeboBaHus.

2. TpeboBaHusi noTpebuTena o 6e3BO3ME3AHOM M3rOTOBMEHMM OPYron Belu M3 OOHOPOAHOro maTepuana
TaKoro e KayecTBa MM O MOBTOPHOM BbIMOSIHEHMM PabOThI (OKa3aHMK yCnyru) noanexart yooBNEeTBOPEHUO B
CPOK, YCT@HOBINEHHbIA ANs1 CPOYHOrO BbIMNOMHEHUS paboThl (Oka3aHWs ycryru), a B cryvae, ecnm 3T0T CPOK He
YCTAHOBMEH, B CPOK, NMPEAYCMOTPEHHbI JOrOBOPOM O BbIMOMHEHMU PabOTbl (OKa3aHUM YCnyru), KOTOpbIN Obin
HeHaanexaltle UCMNOSHEH.

3. 3a HapyLleHVe NpefyCMOTPEHHbBIX HACTOSLLEN CTaTbeN CPOKOB YAOBIETBOPEHUS OTAENbHbIX TpeboBaHMM
noTpeduTenst MCMONMHUTENb ynnadymMBaeT NOTPEOUTENO 3a KaXabl AeHb NPOCPOYKM HEYCTONKY (MEH), pasmep u
NOPSIAOK UCYUCIIEHUS KOTOPOW ONPeAensoTCs B COOTBETCTBMM C MYHKTOM 5 cTtaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapyleHus CpOKOB, ykasdaHHbIX B MyHKTax 1 v 2 HacToswew cratbu, notpebuTtens Bnpase
npeabsiBUTb UCTIONHUTENIO MHblE TPebOoBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 cTatbu 28 n nyHkTamu 1 1 4 ctatbu
29 HacToswero 3akoHa.

Cratba 32. [NpaBo noTpebuTens Ha oTka3 OT UCMOSTHEHWS JOrOBOpa O BbINOMHEHUW paboT (oka3aHuu ycryr)

MoTpebuTenb BnpaBe OTKasaTbCA OT MCMOJIHEHMS OOroBopa O BbIMOMHEHWM paboT (oka3aHuu ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHUTENIO (PAKTUYECKN MOHECEHHbIX MM pacxodoB, CBSA3a@HHbIX C
ncnonHeHnem o06a3aTensCTB MO AaHHOMY AOroBOpY.

Cratbsa 33. CmeTa Ha BbINosniHeHre paboTbl (OKa3aHue ycnyrm)

1. Ha BbInonHeHne paboTbl (OKasaHue ycnyru), NpefyCMOTPEHHOW [OroBOPOM O BbIMOMHEHMU pPaboTh
(okasaHun ycnyrn), MOXeT ObITb COCTaBeHa TBepAast Unv npubnuanTensHas cMmeTa.

CocTaBneHue Takow cMeTbl N0 TpeboBaHMD NOTpebuTens UM UCNONHUTENS 0b6s3aTeneHo.

2. VicnonHuTenb He Bnpase TpeboBaTb yBenvyeHust TBEpPOOW CMeThbl, a NoTpedbutens - ee yMeHbLUEHNs, B
TOM yncne B crny4vae, Korga B MOMEHT 3aKIio4YeHWs 4OroBopa UCKIoYanacb BO3MOXHOCTb NPeAYyCMOTPEThb NMOJHbIN
o6beM nognexawux BoINOMHEHNIO paboT (Oka3aHMIo yCryr) nnmM HeobxoaAMMbIX AFS 9TOr0 pacxogoBs.

WcnonHutenb umeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MpPU CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB W o6opyaoBaHWsi, MpPenoCTaBMsieMblX WCMOMHMTENEM, a TaKKe OKasblBaeMblX eMy
TPETbUMU NULAMW YCIYT, KOTOPOE Henb3s ObiNo npeaycMoTpeTb Mpu 3akntoyeHun porosopa. [pu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe MCNONHUTENb BNpaBe pacToOprHyTb A40roBop B cyaebHoM nopsake.

3. Ecnn Bo3HMKNa Heob6XoAMMOCTb BbIMOSHEHWUS AOMOSNHUTENbHBIX PaboT (OKasaHWs [OMNOMHUTENbHbIX
yCcnyr) m no 39TOM MNPUYUHE CYLLECTBEHHOrO MNpeBbieHMs NpubnusnTensHOW CMeTbl, WCMONHUTENb 00sA3aH
CBOEBPEMEHHO MpeaynpeaTb 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHne
NpuOnM3NTENbLHON CMEThl, OH BNpaBe OTKasaTbCs OT UCMOMHEHWst gorosopa. B atom criyyae ucnonHutens moxet
TpeboBaTb OT NOTpebuMTeNns ynnaThl LeHbl 3a BbIMONTHEHHYO paboTy (Oka3aHHylo ycnyry).



McnonHntenb, CBOEBPEMEHHO He npeaynpeavBLINA NOTpebuTens o HeobXOoAUMOCTM MNPEBLILEHMUS
NpnbnNu3NTEnbHON CMEeTbI, 00513aH UCMOMHUTL JOTOBOP, COXPaHSAA NpaBo Ha onnaty paboTsl (ycnyru) B npegenax
NpUGNU3NTENBHON CMETHI.

CrtaTtbs 34. BeinonHeHne paboTbl N3 maTepuana UCnonHUTENs

1. UcnonHutenb 065s3aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboThbl, U3 CBOEro
mMaTepuana 1 CBOUMWU CPeLACTBaAMMU, ECIU MHOE He NPeasyCMOTPEHO LOrOBOPOM.

McnonHntenb, NpegocTaBuBLUMI MaTepuan Afs BbINONMHEHUs paboTbl, OTBeYaeT 3a ero HeHaanexaiiee
Ka4yecTBO Mo npasBunam o6 OTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl HeHaAexXallero ka4ecTsa.

2. MaTtepuan ucnonHuWTens onnaynBaeTcs noTpebutenem npu 3akflYeHUU YyKasaHHOro [Jorosopa
MOMHOCTbIO UK B pasmMepe, ykasaHHOM B [JOFOBOPE O BbINOMHEHUN paboTbl C YCNOBMEM OKOHYATENbHOro pacyeTa
npwv nony4yeHnn noTpebutenem BbINOMHEHHON UcNonHUTEeNnem paboTbl, €Crv MHOW NOPSAOK pacyeToB 3a MaTepuan
NCMOMHUTENS He NPeayCMOTPEH COrfalleHNeM CTOPOH.

3. B cnyyasix, npegyCcMOTPEeHHbIX JOrOBOPOM O BbINOMHEHUN paboThl, MaTepuan MoXeT ObiTb NpedocTaBneH
ucrnonHuTenem notpebutento B kpeauT. Mocneaytoliee UsMeHeHUe LieHbl NPeAoCTaBNEHHOro B KpeauT matepuana
ncrnonHuTenNs He BriedeT 3a cobolt nepepacyeTa.

4. MaTepman ucrnonHuTens un Heobxoaumble AnNst  BbIMNOSHEHNUS paGOTbI TeXHN4YecKme cpeacTsa,
MHCTPYMEHTbI U NpoYyee AOCTaBAKTCA K MECTY BbINOJIHEHNA pa60T NUcnostHuTeneMm.

Cratbsa 35. BeinonHeHve paboTsl M3 MaTepuana (C Belwbio) notTpebutens

1. Ecnu paboTa BLINOMHAETCS MOJTHOCTBIO WM YaCcTMYHO M3 MaTepuana (C Bellbld) noTpebutens,
NCNOSTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTtepuana (BeLm) n NnpaBUIIbHOE €ro UCNosib30BaHUE.

WcnonHutenb 0bsa3aH:

npegynpeantb NoTpedbutens 0 HENPUrogHoOCTU UNN HedoOpOKayeCTBEHHOCTU NepefdaHHoro norpebutenem
mMaTepuana (Bewn);

npegcrtaBuUTb OT4HET 06 n3pacxogoBaHnn Mmatepumana n Bo3BpaTtuTb €ro OCTaTok.

B cnyyae nonHom vnu YacTuyHOW yTpaTthl (MOBpeXaeHWs) Matepuana (BeLum), MPUHATOro oT NoTpebuTens,
ucnonHuTene ob6si3aH B TPeXAHEBHbI CPOK 3aMEHWTb €ro OAHOPOAHbLIM MaTepuanoMm (BeELlblo) aHarnorm4yHoro
KayecTBa W MO XenaHuw MNoTpedbuTensd n3rotoBuTb u3genve M3 OgHOPOAHOrO Matepuana (Bewwu) B pasyMHbIN
CpOK, a Mpu OTCYTCTBUMM OAHOPOZHOro mMartepuana (Belir) aHanornmyHoro KadecrBa - BO3MECTUTb MOTpebuTenio
OBYKPaTHYI LeEeHy YyTpayeHHOro (MOBpEeXAEeHHOro) MaTepvana (Bewu), a Takke pacxodbl, MOHEeCEHHbIe
notpedurtenem.

2. LleHa yTpadeHHOro (nMoBpexaeHHOro) martepuana (Belwm) onpeaensercsl, UCxons U3 LeHbl maTepuana
(BeLwym), cyLiecTBOBaBLUEW B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6bino ObiTb YA0BNETBOPEHO
ucnonHuTeneMm B AeHb AOOPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHMsa nnn B AeHb BblHECEHUS cyaebHoro
pelueHus, ecnu TpeboBaHme NnoTpedbuTtens OOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Beww), nepegaBaeMoro UCTIONHUTENIO, onpeaenseTcs B JOFOBOPE O BbIMONHEHUW paboThl
U1 B MHOM OKYMeHTe (KBUTaHLUUMW, 3aKase), NoaTBepXaaloLeM ero 3aknoyeHme.

3. NcnonHuTtenb ocBoOOXOAeTCa OT OTBETCTBEHHOCTM 3@ MOMHYI UMM YacTUYHYK yTpaTy (MoBpexaeHue)
MaTepuana (BeLu), MPUHATOro UM OT NOTPeduTens, ecnu NOTpeduTenb NpeaynpexaeH ucnonHutTenem o6 ocobbix
CBONCTBax Marepuana (BewM), KOTOpble MOryT MoBredb 3a CoOOWM ero MOSHyl WM YacTU4Hyl yTpaTy
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mornu ObiTb OOHapyXeHbl npu
Hagnexallen NnpMeMKe UCNoNHUTeNneM 3Toro Matepuana (seLn).

Cratbs 36. O6583aHHOCTb UcnonHuTENs nHdopmMmpoBaTtb NoTpebutens 06 obcTosiTenbCTBax, KOTOPbIE MOTYT
MOBMUSATb HA KA4YeCTBO BLINOMIHAEMOW paboThbl (OKa3biBAEMOW yCryrn) unm noeneyb 3a co00M HEBO3MOXHOCTb €e
3aBepLUEHUs B CPOK



WcnonHntene ob6sa3aH cBOEBpeMEHHO WHOpMMpPOBaTL NOTpeduTenst 0 TOM, YTO cobniogeHue ykasaHun
noTpedbuTtenss u uHble OGCTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENSs, MOTYT CHU3UTb KA4YeCTBO BbIMOSTHAEMON
paboTbl (Oka3biBaeMOW yCryri) unu noerneyb 3a co00i HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

Ecnu notpebutenb, HeCMOTpst Ha CBOEBpPEMEHHOe M ODOCHOBaHHOE MHM(OPMUPOBAaHWE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEenpuroaHbll UNu HeJoOpoKaYeCTBEHHbIA MaTepuarn, He W3MEHUT yKasaHuh o
crnocobe BbIMONMHEHUA paboTbl (OKasaHus ycryrn) NuMbo He YCTPaHUT UHbIX OOCTOSTENbLCTB, KOTOpbIE MOryT
CHU3UTb KayecTBO BbINMOMHsAeMon paboTbl (Okas3blBaeMOW YCMyrn), MWCNOMHWTENb BNpaBe oOTKa3aTbCA OT
NCMNOMHEHNs1 4OroBopa O BbINOMHEHUN paboTkl (OkazaHum ycnyru) n notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.

Cratba 37. [Nopagok n opMbl onnaThl BbIMOMHEHHOW paboThbl (OKa3aHHOW yCMyru)

|_|0Tp66VITeJ'Ib 0b653aH onnaTuUTb OKa3aHHble eMy ycnyru B nopdake M B CPOKKU, KOTOpPble YCTaHOBJI1EHbI
AOroBopoM C ucnonHutenem.

MoTpebuTtenb 06s3aH ONNaTUTh BLIMOMIHEHHYIO MWCMOMHUTENEM B MNONHOM obbeme paboTy nocne ee
nNpuHATUA notpedbutenem. C cornacus notpebutensa pabota MoxeT ObiTb OMfaYeHa UM Npu 3aknoyYeHnn Joroeopa
B MOMTHOM pa3Mepe uUnu nyTeM Bbl4avn aBaHca.

OnnaTa oka3aHHbIX YCNyr (BbIMOMHEHHbIX PaboT) NPOU3BOAUTCS NOCPEACTBOM HaNMYHbIX UM GEe3HANUYHbIX
pacyeToB B COOTBETCTBMM C 3aKoHOOaTenbCcTBOM Poccuickon degepaumn.

Mpu wncnonb3oBaHMM HanuMyHOW popmbl pacyeToB onnata ToBapoB (pabort, ycnyr) noTpebutenem
Npon3BOOMTCA B COOTBETCTBUM C yKasaHWEM npogaBua (MCMOMHUTENS) NyTeM BHECEHMUS HAIMYHbIX OEHEXHbIX
cpeAcTB npogasuy (scnonHuteno), nmnbo B KPEeOUTHYK OpraHusauumto, nvbo nnaTtexHoMy areHTy,
OCYLLECTBSOLWEMY OEeATENbHOCTE MO MNpUeMy nnatexemn uamdecknx nuu, nmbo GaHKOBCKOMY MnaTexHOMy
areHTy (cybareHTy), OCyLleCTBNSWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6GaHkax u
0aHKOBCKON OEeATENbHOCTU, €CNIN MHOE He YCTaHOBMEHO drefepanbHbiMM 3aKOHaMW UM MHBIMW HOPMAaTUBHbIMU
npaesoBbiMn akTamu Poccunckon ®epepauun. lMpu 3Tom ob6s3aTtenscTBa noTpebutenss nepen npoaasBLIOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAOTCS UCTIONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHECEHUST HANMUYHbLIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasLuy (McrnonHuTento), nnbo B
KpPeaQMTHYI opraHusauuio, nMbo nnaTexXHOMy areHTy, OCYLLeCTBRALWEMY AesTenbHOCTb MO Mpuemy nnatexen
dwmsmdecknx nud, nnbo BGaHKOBCKOMY NnaTeXHOMYy areHTy (cybareHTy), OCyllecTBRsAWeMy AeATernbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax M GaHKOBCKOWM AeSATENbHOCTH.

Cratbsa 38. YTpatuna cuny.
Cratbsa 39. PerynupoBaHue okasaHus OTAeNbHbIX BUAOB YCMyr

Mocneacteus HapyLwleHunda yCJ'IOBVIIZ [oroBopos 00 oka3aHun OTAENbHbLIX BUAOB ycnyr, ecnu Takne ooroBopbl
Mo CBOEMY XapakTepy He noanagarT non OEeNCTBME HaCTosILWEeN rasbl, onpenendrTcAa 3aKOHOM.

Cratbs 39.1. [llpaBuna okasaHusA OTAENbHbIX BWAOB YCMyr, BbINOMIHEHUA OTAENbHbIX BMAOB paboT
noTpebutensam

MpaBuna okasaHus OTAENbHLIX BUOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTpebutenam
ycTtaHasnuBatoTca lNpasutensctesomMm Poccuinickon degepaumm.

Mnaea IV. TOCYAJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NMPAB NOTPEBUTENEN

CrtaTtbs 40. degepanbHbIvi FOCY0apCTBEHHBIN HAA430p B 00MacTy 3awuTel NpaB notTpebuTtenen

1. ®epepanbHbIl FOCY0ApPCTBEHHBIA Haa3op B obnacty 3awuTbl NpaB noTpebuTtener ocylecTBnsercs
YNOMTHOMOYEHHbIM dhefieparbHbIM OPraHoOM WCMONHUTENBHOW BNacTu (ganee - opraH rocy4apCTBEHHOrO Hag3opa)
B nopsake, ycrtaHoBneHHoM NpasuTtensctBom Poccuiickon ®epepaunu.

2. ®epepanbHbIf rocyaapCTBEHHbIN HaA30p B 06r1acTy 3alnTel NpaB noTpebutenen BknoyaeT B cebs:

1) opraHusauuio 1 nNpoBeAeHVe NPOBEpPOK COGMIOAEHNSI M3rOTOBUTENSAMU (MCMONHUTENSAMU, NPoAaBLaMMu,
YMNONHOMOYEHHBIMW  OpraHM3auuMsMM  UNKU - YMONTHOMOYEHHBIMU  MHAMBUAYAaNbHLIMKM  NpeanpuHMMaTensamu,



umnopTtepamun) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoaHbIMM poroBopamu Poccuiickon  ®epepauun,
HacTosAWwMM 3akoHOM, ApyrMMun denepanbHbiMM 3aKOHAMU UM MHBIMA  HOPMAaTMBHbIMU NPAaBOBbIMU  aKkTamu
Poccuiickonn ®epepauuu, perynupyrolmmMmm OTHOWEHWS B obnactu 3awuTbl npaB noTpebutenen (panee -
obsa3aTenbHble TpeboBaHUA), NpeanucaHnii AOMKHOCTHBIX UL, OpraHa rocyapCTBEHHOro HaA30pa;

2) opraHusauvio M MpoOBeAeHMEe MpPOBEpOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) ob6s3aTenbHbIM
TpeboBaHnaM, obecneunBarowmm 6e30nNacHOCTbL ToBapoB (paboT, ycryr) Ans XU3HW 1M 300pOBbs NoTpebuTenen,
OKpY>KaloLLen cpefbl, NpeaynpexaeHne AeACTBUI, BBOAALWMX NoTpeduTenen B 3abnyxaeHue, 1 npegoTepalleHme
MpUYVHEHNsT Bpeda WMYyLecTBy MoTpebuTenen, yCTAHOBMNEHHbIM B COOTBETCTBMM C MEXOYHapOAHbIMU
porosopamu Poccuinckon depepaunn, degeparnbHbIMM 3aKOHAMU U UHBIMU HOPMATUBHBIMU MPaBOBbLIMU aKkTaMu
Poccuinckon degepaunu;

3) NpuMeHeHMe B nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuickon ®epepauun, Mep npeceyeHust
HapyLleHuin oba3aTenbHbIX TpeboBaHWiA, Bbldavy nNpeanucaHnii o NpekpalleHMm HapyLeHun npae notpebutenen,
O NpeKpaLleHnn HapyLeHnn 0bs3aTenbHbIX TpeboBaHW, 06 yCTpaHEeHUN BbISIBNEHHBIX HAPYLUEHUN 06a3aTenbHbIX
TpeboBaHWi, NpUBNEYEeHne K OTBETCTBEHHOCTM KL, COBEPLUMBLUNX TaKUE HaPYLUEHWS;

4) cuctematuMyeckoe HabnogeHve 3a  MCMONHeHMeM  obsi3aTenbHbiX  TpeboBaHW, aHanmMs mu
NPOrHO3MPOBaHME COCTOSIHUA MCMONMHEHUsT obsi3aTenbHbIX TPeboBaHWMIA MNPU OCYLLECTBMEHWM U3rOTOBUTENSMMU
(vcnonHuTEnsiMK, NpoAdaBLaMu, YNOSIHOMOYEHHbIMU OpPraHU3auusaMmn UM ynoiHOMOYEHHbIMU MHAMBUAYANbHbIMU
npeanpvHMMaTensiMm, UMNopTepamMmn) CBOen AesATENbHOCTY;

5) ctatuctudeckoe HabniogeHue B obnactu obecrneyeHuss 3awmTbl MpaB noTpebutenen, yyet u aHanus
cryyYaeB NPUYMHEHUS Bpeaa XWU3HW 1 340POBbI0 NOTpebuTenei, okpyxatoLlen cpeae n umyLlecTsy notpeburtenei,
CBSI3aHHOro C npuMobpeTeHneMm M UCMnonb3oBaHWeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nnbo c npegocTaBrieHMeM NOTPebuTensM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON WU
BBOAdALEN B 3abnyxaeHve nHdopmaumm o ToBapax (paboTtax, ycnyrax);

6) exxerogHoe NpoBefeHMe aHannsa 1 oueHkM 3PPEKTUBHOCTU heaepanbHOro rocygapcTBEHHOrO Hag3opa
B obnacTu 3awuTbl NpaB notpebutenen;

7) eXerofHy NOAroTOBKY Ha OCHOBaHUWM pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HaCTOSLLEro NyHKTa, rocyAapCTBEHHbIX AOKMAZOB O 3awuTe npaB notpebutenen B Poccuickon Pepepauun B
nopsgke, yctaHosneHHoMm lNpasutensctBom Poccuiickon ®egepauuu.

3. K oTHOLWeEeHUsAM, CBA3aHHbIM C OcyLlecTBneHnem deneparnbHOro rocyaapCTBEHHOro Hagsopa B obractu
3aWwuTel NpaB noTpebutenen, opraHu3auvMern U MNpoBeAEHUEM MPOBEPOK W3roTOBUTENEN (MCMOMHUTENEN,
npoaaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM YNOJTHOMOYEHHBIX WHAMBMAYANbHbLIX MNpeanpuHUMaTenen,
MMMNOPTEPOB), MPUMEHSAITCA nonoxeHnss PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O sawuTte
npae OPUONYECKUX §UL M WHOUBMAYANbHbIX NpeanpuHMMaTtenei npu  OCYLWECTBIIEHUM T[OCYAApPCTBEHHOMO
KOHTpons (Hag3opa) ¥ MyHUUMnansHOro KoHTpons".

4. IomKHOCTHbIE N1 OpraHa rocy4apCTBEHHOrO Hag3opa B Nopsake, yCTAaHOBNEHHOM 3aKOHOOATENbCTBOM
Poccuiickon ®egepaumm, MetoT npaso:

1) 3anpawuvBatb W nony4aTb Ha OCHOBAaHMM MOTUBMPOBAHHBLIX MUCbMEHHbLIX 3anpocoOB OT OpraHoB
rocygapCTBEHHON BracTW, OpraHoOB MECTHOrO caMoynpaeneHusi, oBLeCTBEHHbIX OpraHM3auui, U3rotToBuTenemn
(ucnonHuTenen, npodaBUOB, YMNOMIHOMOYEHHbIX OpraHM3auuMii UM YNONTHOMOYEHHbIX  WHAMBUAYANbHbIX
npegnpvHMMaTenen, UMNoOpPTePOB) MHpOpMaLUo 1 4OKYMEHTLI MO BONpocaM 3alluThbl npae noTpebuTenei;

2) GecnpensaTCTBEHHO MO MpeabsBNeHUN Criy>XebHOro ygoCcTOBEPEHMST U KOMUKU MNpukasa (pacrnopsbkeHus)
pykoBOAMTENST (3amMecTUTens PYKOBOAWUTEMNs]) OpraHa rocyfapCTBEHHOro Haas3opa O Ha3HavyeHMUM MNpPOBEpPKU
nocelwiatb TEPPUTOPUIO, 30AHUSA, MOMELLEHUS U COOPYXKEHUS, UCMOMb3yeMble U3roToBUTENeM (MCMOMHUTENEM,
npoaaBLiOM, YMOJTHOMOYEHHOW OpraHu3auuen unm yYrnorHOMOYEHHbIM WHAMBUAYaNbHbIM NpeanpuHuMartenem,
MMMNOPTEPOM) NPU OCYLLECTBIIEHUN CBOEW AEATENBHOCTU, B LIENSAX NPOBEAEeHUS MEPONPUATUA MO KOHTPOSIO;

3) npoBoguTb oTOOp Mpo6 M 0OpasLoB TOBApPOB, MpeAHA3HAYEeHHbIX ANS peanusauum u peanudyemblixX
noTpebutensam, onsa NpoBeAeHNs NX UccneaoBaHUn, UCMbITaAHWUIA;

4) BblgaBaTb U3rOTOBUTENSAM  (MCMOMHMTENAM, npoAdaBLaM, YMNOMHOMOYEHHBIM OpraHusauusam  unm
YNOMIHOMOYEHHBIM ~ MHAMBUAYANbHLIM  MPeAnpuMHMMAaTENnaM, uMMopTepaMm) npeanucaHns O MpekpalleHum
HapylweHWIn npaB noTpeduTenen, O NpeKkpaweHUn HapylleHu obsizaTenbHbiXx TpeboBaHuW, 06 yCcTpaHeHuu



BbISIBMEHHbIX HapyweHuii obasaTenbHblx TpeboBaHWi, O MNPOBEAEeHWUM MeponpuaTUiA Mo  obecneyeHuo
npeaoTBpaLleHns Bpeaa XU3Hu, 300pOBbI0 U UMYLLECTBY NOTpebuTenen, okpyxatwLei cpeae;

5) coctaBnsATb MpoTokonbl 06 aAMWHMCTPATMBHLIX NpaBOHApyLleHusXx B obnactM 3awuTbl npas
notpebutenen, paccmaTpmBaTth gena ob ykasaHHbIX agMUHUCTPATMBHbLIX NPABOHAPYLUEHMSX U NPUHUMaTb Mepbl
Mo NPeAoTBPAaLLEHMIO TaKUX HAPYLLEHWUIA;

6) HanpaBnsTb B YMNONHOMOYEHHblE OpraHbl MaTepuaribl, CBsi3aHHble C HapylleHWsiMKM 06sI3aTenbHbIX
TpeboBaHWiA, AN peLleHnst BONMPOCOB O BO36YXAEHMMN YronoBHbIX Aen No Npu3Hakam npecTynneHui;

7) obOpawartbCcs B Cyn C 3asBMEHUSMM B 3alWuMTy npae noTpebutenen, 3akOHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra notpebutenern, a Takke C 3asBMEHUSIMA O NUKBMAAUMM U3rOoTOBUTENS (MCMOMHUTENS,
npogasLa, YyNoSIHOMOYEHHOW OpraHusauun, umnopTepa) NnMbo O npekpalleHun OeaTenbHOCTU MHAMBUAYANbHOMO
npeanpuvHMMarenst (ynosIHOMOYEHHOro MHAUBMAYANbHOrO MpeanpuHumaTens) 3a HeopgHokpatHoe (oBa m Gonee
pasa B Te4YeHMe OAHOro KaneHgapHoro roga) unu rpyboe (noBnekwee cmepTb MM MaccoBble 3aboneBaHus,
OTpaBreHus NMoaer) HapyLeHre npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Haasopa MOXET ObITb MpMBIEYEH CyooM K yvacTvio B gene nubo Bnpase
BCTynaTb B AerO0 MO CBOEN MHMLMATUBE UMNN NO UHULMATUBE NKUL, yYaCTBYOLLMX B AeNne, AN Aayu 3aKIK4YeHMs No
Jeny B Uenax 3awuTbl npaB notpebutener B Mnopsiike, YCTAHOBMEHHOM 3akKoHOOATeNbCTBOM Poccumckon
depnepauum.

5.1. MNpegnucaHue, BblgaHHOE MpPU OCYLLECTBIIEHUN TOCYAapCTBEHHOrO Haz3opa B 06nacty 3awuTtbl npas
notpeburtenen, MoxeT ObITb 00XXanoBaHO B apOUTPaXHbIA Cyf B TEYEHWe Tpex MEeCsILEeB CO AHSA ero Bblgaun. B
crnydyae npUHATMA 3asBrieHus o6 obxanoBaHUM 3TOro MpefnucaHus K MNpou3BOACTBY apbuTpaXHoOro cyna
WCMOJTHEHNE 3TOro NpeanucaHus MNpUOCTaHaBMMBAETCA OO AHS BCTYMMEHUS pelleHust apOuTpaxHoro cyna B
3aKOHHYIO CuIy.

6. OpraH rocygapCTBEHHOro Haf3opa BrpaBe [aBaTbh Pas3bsCHEHUSA MO BOMpOCaM MPUMMEHEHUST 3aKOHOB U
WHBIX HOPMAaTMBHbIX NpaBOBbIX akToB Poccuiickon ®epepauunmn, perynmpyrowmx OTHOWEHMS B obnacTu 3alumThbl
npae notpeburtenen.

7. T'ocynapCTBEHHBIN HaA30p 3a COOTBETCTBUMEM TOBapoB TpeboBaHMsiM ©e30MacHOCTU, YCTAHOBMEHHbLIM
TEXHUYECKUMU  pEerfnaMeHTaMu, OCYLLEeCTBISeTCs TakkKe YMNOMHOMOYEHHbIMU  defepanbHbiMM  OpraHamm
MCMNONTHUTENBHON BRacTM B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccunckon depepaumm O TEXHUYECKOM
perynmpoBaHuMm.

8. OpraH rocygapCTBEHHOro Hafs3opa COBMECTHO C  YMOSTHOMOYEHHbIMM bedepanbHbIMU - OpraHamm
WCMONMHUTENBHOMN BNacTHn, yKa3aHHbIMU B MYHKTE 7 HaCTOﬂLIJ,eI7I CTaTbW, ocyllecTBndaeT d.')OpMI/IpOBaHVIe n BegeHune
OTKpPbITOrO U 0OLEefOCTYNHOr0O rocyaapCTBEHHOr0 WMHEAOPMAaLMOHHOIO pecypca B obnactu 3awuTtbl npaB
notpeburenen, kayecTea n 6esonacHoCcTu ToBapoB (paboT, ycnyr) B Nopsiike, YyCTaHOBIMEHHOM [1paBuUTENbCTBOM
Poccuiickon ®egepaumn.

Cratbsn 41. OGsiI3aHHOCTb WM3rOTOBUTENS (MCMOMHUTENS, NpoAaBua, YMONTHOMOYEHHOW OpraHu3auum unm
YNOTHOMOYEHHOIO MHAMBUAYANBHOIO NpeanpuHuMartens, nMnopTepa) no nNpegocTaBneHnio Hpopmaumm oprany
rocygapCcTBeHHOro Hagsopa

NsrotoButene (McnonHWTeEnb, nNpogaBel, YMNOMHOMOYEHHAs oOpraHuM3auus WUIu - YNoJTHOMOYEHHbIN
MHOUBMAYaAnbHbIA NpeanpuHMMaTtens, UMNopTep) no TpebOoBaHWIO oOpraHa rocyaapCTBEHHOIO0 HaAasopa, ero
OOJDKHOCTHbBIX NuL, 0653aH NpefoCcTaBUTb B YCTAHOBMNEHHBIA UMW CPOK LOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO,
006BbACHEHNS] B MUCBMEHHON U (MnM) YCTHOW (bopMe M MHYK MHGOpMaUuo, HEODXoaUMYK ANsl OCYLLIECTBMEHMUS
OpraHoM TrOCyJapCTBEHHOrO0 Hag3opa WM €ero  AO/MKHOCTHBIMW - UUAMKU  MOMTHOMOYUNA,  YCTAHOBMEHHbIX
3akoHogaTenscTBoM Poccuinickon degepaumm.

CraTbsa 42. YTpaTtuna cuny.

Cratba 42.1. TlonHOMOYMS BBICLUMX WCMOSHUTENbHBIX OPraHoB rOCydapCTBEHHOW BMNactu CybbekToB
Poccuiickonn ®egepaumm B obnactu 3awmTtel Nnpae notpebutene



BbICWIMIA MCNONHUTENBHBIM OpraH rOCYLapCTBEHHOW BracTu COOTBETCTBYOLLEro cybbekta Poccunckon
depepaumm ocCyLeCTBRASET MEPONpUATUA MO peanusaumm, obecrneyeHuMo M 3awuTe npae notpebutenen n B
npegenax CBoux NosIHOMOYMIA MPUHUMAET ONpeaeneHHbIE Mepbl.

Cratban 42.2. [llepepaya oOCyLIECTBNEHNS MOMHOMOYMI OpraHa rocyJapCTBEHHOro Haf3opa oOpraHam
NCNonHUTENBLHOM Bnactu cybbektoB Poccunckon ®enepavum

lMonHoMouMs opraHa rocygapCTBEHHOro Haa3opa Mo OCYLLEeCTBIEHMIO dedeparibHOro rocygapCTBEHHOro
Hag3opa B o6mactM 3awuTbl npaB noTpebuTenen MoryT nepefaBaTbCs ANSA  OCYLLECTBIIEHUS OpraHam
ucnonHMTENeHOW BriacTu cybbekToB Poccuinckon Pepepaumm noctaHoBneHusmu [NpasBuTensctBa Poccuiickon
depepaumm B nopsigke, ycraHoBneHHom PepeparnbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 o6uunx
NpUHUMMNAax opraHvM3aummn 3aKkoHodaTenbHbIX (NPeacTaBUTENbHbBIX) U UCMOJTHUTENbHBIX OPraHOB rocyapCTBEHHON
BnacTtu cybwektoB Poccuickon denepaummn’.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenein, YCTAHOBIEHHbIX 3aKOHAMU U MHbIMM
HOpPMaTMBHbIMM NpaBOBbLIMK akTaMun Poccurckon degepaumm

3a HapyweHue npaB noTpebutenen, YCTAHOBIEHHbIX 3aKOHAMU W MHbIMWU HOPMAaTMBHbIMU MPaBOBLIMMY
aktamun Poccuinckon ®epepauun, npogasel (MCNOMHUTENb, M3rOTOBUTENb, YMOMHOMOYEHHAsi OpraHu3auus unm
YNOSMTHOMOYEHHbIV MHAMBUAYAmNbHbIA NpeanpuHUMaTeNb, UMNOPTEP) HECET aAMUHUCTPATMBHYH), YIOMOBHYK MU
rpaXkgaHcKo-NpaBoOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHoA4aTenbCcTBOM Poccunckon denepaumu.

CraTbsa 44. OcyLiecTBrneHne 3aWwuTebl Npae noTpedbuTenei opraHaMmm MECTHOro camoyrpaBreHus

B uensx 3awutbl npae notpebutenen Ha TeppUTOPUU MyHULMNANbHOro obpasoBaHUS OpraHbl MEeCTHOro
caMoynpaBrieHuUsi Brpage:

paccmaTtpuBaThb Xanobbl noTpebutenei, KOHCYNbTMPOBATL UX MO BONPOCaM 3aliuThl NpaB noTpeduTenen;
obpallaTbes B cyabl B 3alMTy NpaB notpeduTenen (HeonpeneneHHoro Kkpyra notpeburenen).

Mpu BbISBNEHUN no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexalwero kadecTBa, a Takke
OMacHbIX AN XU3HKW, 300POBbS, NMYLLECTBA NOTpebuTenen n oKkpyxatolen cpeabl He3ameannTenbHO M3BeLaTtb
o6 aTtom denepanbHble OpraHbl WCMOSHUTENbHOW BracTU, OCYLLECTBMSALWME KOHTPOMb 3a KayeCTBOM MU
6esonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenein MOXeT OCYLEeCTBMASATLCS 4Yepe3 MHOFO(YHKLUMOHArbHbIE  LIEHTPbI
npefocTaBieHns rocy4apCTBEHHbIX U MyHUUMMNAMbHBLIX YCIYT.

CraTba 45. [NpaBa obwecTBeHHbIX 06beanMHeHM NoTpebuTenen (Mx accounaunii, Col30B)

1. lpaxpgaHe BnpaBe O0ObLEAWHATLCA Ha [OOOPOBOSIBHOW OCHOBE B 00WECTBEHHble 06beAuHEeHUs
notpebutenen (Mx accouuauum, COK3bl), KOTOPbIE OCYLLECTBMSIOT CBOK [AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00beanHeHu (Mx accoumaumii, CO30B) 1 3aKkoHoaaTenscTBoM Poccuickon degepaumn.

2. ObwecTBeHHble 00beavHeHWs noTpebuTenen (Mx accoumauumun, CO3bl) ANS OCYLWECTBNEHUS CBOWUX
yCTaBHbIX Lerien Bnpase:

y4yacTBOBaTb B paspaboTke obsisaTenbHbix TpeboBaHuin K ToBapam (paboTam, ycnyram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX akToB Poccuiickon degepaunn, perynmpyowmnx OTHOLWEHNS B obnacTtu
3alWmThl NpaB noTpebutenen;

NPOBOAMTbL HE3aBWCUMYKD SKCMepTu3dy kadecTBa, Oe3onacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPebUTENbCKNMX CBOWCTB TOBApoB (paboT, ycnyr) 3asBneHHOW npopaBuamu (M3roToBUTENSMMU,
NCMONHUTENAMU) UHCDOPMALIMMN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHnem npaB noTtpedbuTenen u HanpaBnaTb B OpraH
rocygapCTBeHHOro Haasopa M opraHbl MECTHOro camoynpasrieHuMs MHopmauuio O (pakTax HapylleHui npas
notpebutenen Ans nNpoBeAeHMSs NMPOBEPKU 3TUX (PAKTOB M MPUHATUSA B Criyvyae WX MNOATBEPXKAEHWUS Mep Mo
NnpeceyvyeHno HapyleHu npaB notpebutener B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpOoBEeLEHUN SKCNEPTU3 No dhakTaM HapyLLUEHUIN npaB NoTpebuTenen B cBA3M ¢ obpalweHnammn notpedutenen. MNpu



OCyLLEeCTBMEeHUN 0BLLEeCTBEHHOIO KOHTPONs obLecTBeHHble 06beanHeHns noTpebuTtenen (Mx accounaumm, Coro3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (MCMOMHWUTENEN, MNPOAAaBLOB, YMOMHOMOYEHHbIX OpraHu3auun wunm
YMOSTHOMOYEHHbIX  MHAMBUAyaNbHbIX  MpednpuHUMartenen, WMIopTepoB)  MNpeAcTaBrneHue  JOKYMEHTOB
(BbINONHEHME OEWCTBUI), 00A3aHHOCTb NpeAcTaBneHus (BbINMOMHEHUST) KOTOPbIX MO TpeboBaHuo NoTpebuTens He
yCTaHOBIIEHa 3aKOHOM;

pacnpocTpaHATb MHGOPMAaLUIoO O MpaBax MoTpeduTener n o HeoOBXOAUMbIX AEWCTBMAX MO 3alimuTe ITUX
npae, O pe3ynbTaTtax CPaBHUTENbHbIX WCCMNEOOBaHUA KavecTBa TOBApOB (paboT, ycrnyr), a Takke WHYI
WHpopmaumo, koTopas OyaeT cnocobCTBOBaTb peanuM3aumMyM NpaB M 3aKOHHBIX MHTEPEecoB noTpebuTenen.
[My6rnvkyemble OOLIECTBEHHBIMY OObEANHEHVMSAMUM NoTpebuTenen (Ux accouuauusmMu, col3amu) pesyrnbTaThl
CpaBHUTENBHbIX UCCNEOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABNSATCHA PEKITaMO;

BHOCUTb B doefieparnbHble OpraHbl UCMOMHUTENbHOW BRacTu, opraHM3aunn npeanoXeHus o NpuHATAN Mep Mo
MOBLILEHMIO KayecTBa ToBapoB (paboT, ycnyr), N0 MPMOCTaHOBIIEHUIO MPOM3BOACTBA M peanv3auuu TOBapoB
(BbinONHEHMs paboT, oKasaHWs Yycnyr), MO OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX MPeAbsBrAseMblM K HAM M YCTaHOBIIEHHbIM 3akoHogatenbcTtBoM Poccuickon depepauumm o
TEXHUYECKOM perynmpoBaHum oba3aTtensHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl Mpokypatypbl U defepanbHble oOpraHbl WCMOMHUTENbHOM BRacTM Martepuansl O
npmerie4eHnUn K OTBETCTBEHHOCTU KL, OCYLLECTBIAKLWMX NPONU3BOACTBO MU peanusauunio ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, oka3aHuWe yCryr), He COOTBETCTBYHLUUX NPEABSBISEMbIM K HAM 0bsi3aTenbHbIM TpeboBaHMSIM, a Takke
Hapylwawwmnx npasa n0Tpe6|/|Tene|7|, YCTaHOBJ1€HHblIE 3aKOHaMU U UHbIMU HOPMATUBHLIMU MPABOBbIMAU akTaMu
Poccuinckon degepaunu;

obpallaTbcsl B opraHbl NPoKypaTypbl C NpOoCb0amMun NPUHECTU NPOTECTbI O MPU3HAHUN HEAEWCTBUTENbHBIMA
aKkToB (befepanbHbIX OPraHOB WCMOSIHUTENBHOW BracTW, akTOB OPraHoOB WCMOMHUTENbHOW BIAcTU CyObLEKTOB
Poccuiickon ®depepaumm 1M aKkToB OpraHOB MECTHOrMO CaMoOyrnpaBfeHus, npoTUBOpevallunx 3akoHaM W UHbIM
perynmpyLwmmM OTHOLIEHNST B obnacTu 3awwntel NpaB noTpebutene HOpMaTUBHbLIM NMPaBoOBbLIM akTaM Poccuiickon
depepauymu;

obpawatbcsl B Cyabl C 3asiBNEHUSMU B 3alUMTy MNpaB noTpebutenem n 3akOHHbIX MHTEPECOB OTAESIbHbIX
notpebutenern (rpynnel NoTpeduTenem, HeonpeaeneHHoro Kpyra noTpedurtenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [rOCy4apCTBEHHOro Hagsopa B (POPMUPOBAHWM  OTKPBITBIX U
06LeoCTYMHbIX rOCYAapCTBEHHBIX MHAOPMALMOHHBIX PecypcoB B obnactu 3awutbl MpaB notpeduTtenen,
KayecTBa 1 besonacHoCcTu ToBapoB (paboT, ycnyr).

CrtaTtbs 46. 3awimTa npaB 1 3aKOHHbLIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notpeburenen

OpraH rocygapCTBEHHOro Hags3opa, opraHbl MECTHOro camoynpaerieHusl, obLecTBeHHble 06beauHeHus
noTpebutenei (Mx accoumauun, col3bl) BrpaBe NPeabsBNSTb UCKM B Cydbl O NpekpalleHnM NpoTUBONPaBHbLIX
OENCTBUIA U3roToBMTENsa (MCNONHUTENs, npoAdaBua, YMNOMHOMOYEHHOW OpraHuMsauuuM MUIKU  ynorTHOMOYEHHOro
UHAMBMAOYaANbHOro NpeanpYHUMaTens, UMNopTepa) B OTHOLLEHUM HeomnpeaerneHHoro Kpyra notTpeéurenei.

|_|pl/l yAOBNEeTBOPEHNUU Takoro MUcka cya obsa3biBaeT npaeBoHapywmnTena OoBecTtn B yCTaHOBJ'IeHHbII7I cyaom
CpOK Yepes cpeAcTBa MaccoBOW MHGOPMALMKM UMW UHBIM CNOCOOOM 0 CBeAeHMs NoTpebuTenen pewieHme cyaa.

BcTynuBluee B 3aKOHHYO CUMy pelleHue cyda O NpU3HaHuM OeWCTBUI U3roTOoBUTENS (MCMOMHUTENS,
npodaBua, YMONHOMOYEHHOW OpraHWsaumMuM WM YNONIHOMOYEHHOrO MHAMBUAYaNbHOro npeanpuHUMaTens,
MMMopTepa) NPOTMBOMNPAaBHBLIMU B OTHOLLEHWU HeoNpeneneHHOro Kpyra noTpebuteneit obsisatensHo Ana cyaa,
paccMmaTpuBaloLLero Mck notpebuTens o sawute ero npas, BO3HMKLIWX BCINEACTBME HaCTYMIEHUs rpanaHCcKo-
NpaBoBbIX MOCNeACTBUIA OEACTBUIA M3rOTOBUTENS (UCMONMHWUTENS, NpoAaBLa, YNOMHOMOYEHHOW opraHu3aumMm unm
YMNONTHOMOYEHHOI0 MHAMBUAYAaNbHOTO NPeAnpUHUMAaTENs, MMnopTepa), B YacTy BOMPOCOB, UMENV N MecTo Takune
OENCTBUS U COBEpLUEHbl NI OHWM U3roToBUTENEM (MCMOMHUTENEM, NPoaaBLOM, YNONHOMOYEHHOW opraHusauuen
UM YyNonHOMOYEHHbBIM UHAVBUAOYATbHBIM NpeanpuHuMaTenemM, UMNnopTepoM).

OQHOBpPEMEHHO C YAOBMNETBOPEHNEM UCKA, MPEABABNEHHOIO 06LWEeCTBEHHBIM 00beaMHEHNEM NoTpebuTenen
(nx accoumauuen, COK30M), OpraHamMu MECTHOroO CaMOYyMnpaBfieHMs B WMHTEpecax HeonpedeneHHoro Kpyra
notpeburtenen, cyq NPUHMMAaeT peLleHWe O BO3MeELLeHMM OOLLeCcTBEHHOMY obObeauHeHu noTpebutenen (Mx
accoumaumm, corsy), opraHaMm MEeCTHOro CaMOYNpaBIieHUS! BCEX MOHECEHHbIX MO AeNny CyAeOHbIX M3OepXek, a
TaKkKe MHbIX BO3HMKLUMX OO OOpalleHus B CyA U CBA3a@HHbIX C pacCMOTPEHUEM dena HeobxooMMblX pacxodoB, B



TOM YMCre pacxodoB Ha MPOBeAEHNe He3aBUCUMOW IKCMEPTU3bl B Criydae BbISBIIEHNS B pe3ynbTate NpoBeAeHNs
Takou aKkcnepTu3bl HapyLweHns obs3aTenbHbix TpeboBaHWl K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®egepaumm
B.ENbLUMH
Mocksa, lom CoBeToB Poccum

7 deBpansg 1992 roga
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